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FROM THE DIRECTOR

I am certainly 
happy to witness
and present
the growth
of the SIRCA
grantees and 
the programme
itself over time.
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I am pleased to present and 
celebrate another year of the SIRCA 
programme. The year 2011/12 
marked the beginning of SIRCA II, 
opening up the information 
society research capacity building 
opportunity to more international 
scholar communities in the Global 
South, reaching out to the scholars 
in Africa and Latin America as well 
as Asia. 

Through the continued support of the 
International Development Research 
Centre (IDRC) of Canada, the 
Singapore Internet Research Centre 
(SiRC) coordinates administrative 
and management functions of the 
programme for another period. In 
order to create greater synergy for 
research capacity building within 
each continent and across the 
three continents, SiRC partners 
with the University of Western Cape 
(UWC),  South Africa, and Instituto 
de Estudios Peruanos (Institute of 
Peruvian Studies- IEP), Peru. 

Out of 128 applications from 
emerging scholars based in 
universities, research institutes, 
NGOs and other organisations 
dedicated to information society 
and ICT for development research 
in the Global South, SIRCA II 
programme selected 15 emerging 
scholars from Africa, Asia and 
Latin America. The diversity of the 
projects —spanning from mobile 
banking to community empowerment 
to education for underprivileged 
youth to participatory policy 
formation through ICT— as well as 
the background and countries of 
the Principal Investigators is truly 
remarkable and proves the growing 
global interest in this fi eld 
of research. 

The programme continues its 
three-prong approach to research 
capacity building by providing 
to emerging researchers from 
various countries, grants, training 
opportunities and collaboration 
with senior researchers. This year, 
through participating in the pre-
conference workshop and the ICTD 
2012 Conference itself, the emerging 
scholars had the opportunity to 
present their research topics, 
provide feedback to each other and 
be exposed to the international 
information society research 
community. Senior researchers 
(“collaborators”) visited the Principal 
Investigators they are paired up 
with and shared their expertise, 
contributing to the initial stages of 
the emerging researchers. Even at 
the mid-point of the programme, 
some grantees have been able 
to present their initial fi ndings at 
workshops and conferences. 
These grantees demonstrate the 
quality of the SIRCA research 
capacity building programme and 
raises SIRCA’s global profi le. 

I am certainly happy to witness and 
present the growth of the SIRCA 
grantees and the programme 
itself over time. It is our hope 
that SIRCA research projects do 
not simply remain as academic 
achievements but go on to lead to 
tangible outcomes that contribute 
signifi cantly to development.  With 
support from the IDRC, the SIRCA 
programme will contribute to 
fortifying a generation of researchers 
committed to contributing to 
development and improving the lives 
of those those development projects 
touch.

PROF. ANG PENG HWA
Director
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The SIRCA program came about 
after a clear need to build research 
capacity in an area where it was 
deemed to be sorely lacking: ICT4D. 
Despite the ubiquity of mobiles and 
hundreds of millions of dollars being 
spent yearly on ICT projects, very 
little theoretically grounded and 
empirically sound evidence existed to 
help inform these spending decisions. 
Yet important questions abound: 
how can ICTs play a role in alleviating 
poverty? Does technology empower 
or disempower women? Can ICTs 
improve the delivery of social 
services, such as health or education? 
Do communications technologies 
facilitate or infringe upon democratic 
action?

Fortunately, the SIRCA program 
has ensured that a new cohort of 
young scholars in the developing 
world is well prepared to answer 
these pressing questions. Ably 
managed by the Singapore Internet 
Research Centre (SiRC, Singapore) 
and supported by the International 
Development Research Centre (IDRC, 
Canada), SIRCA has helped identify 
future research leaders in ICT4D 
and facilitated their development 
through mentorship and the support 
of research grants. 

IDRC fi rst decided to focus its 
support on strengthening the basic 
social science research skills of ICT 
practitioners and academics, who 
generally come from technical or 
other disciplinary backgrounds. 
The result was the creation of 
SIRCA, which targeted emerging 
researchers  who are relatively new 
to ICT4D research and interested 
in undertaking theoretically 
grounded and methodologically 
rigorous research. To do this, SIRCA 
included an extensive mentorship 

program, which helped established 
ICT researchers mentor research 
grantees, in a similar manner to 
the way a thesis director mentors 
a graduate student. After the fi rst 
round of competitive grant awards, 
a selection of grantees had their 
papers accepted at the  International 
Communication Association pre-
conference workshop on mobiles and 
development in  2010 and a few were 
accepted in a special edition of the 
peer-reviewed journal Media Asia.  

IDRC evaluations highlighted that 
ongoing mentorship is a key success 
factor in helping to build sustained 
research capacity, rather than one-off  
training workshops. This is the main 
reason SIRCA took this approach. 
The hybrid grants/network model 
leveraged pre-existing relationships 
and well-defi ned mentorship models 
and combined them with openness 
to new entrants provided by a 
grants competition. SIRCA’s strong 
mentoring, along with blind review 
and other models from traditional 
academic formats, led to the strong 
research that is needed in this area.

In light of these achievements, 
it is no surprise that IDRC agreed to 
continue and even expand SIRCA 
to encompass a greater number of 
geographic regions and researchers. 
The program has been successful 
in building research capacity, 
creating new intellectual leadership, 
developing rigorous and infl uential 
fi ndings and disseminating those 
fi ndings in high quality venues. 
We expect that SIRCA will continue 
to have as much success in the future 
and we look forward to being part 
of it!

LAURENT ELDER
Programme Leader, 
Information & Networks Programme

IDRC evaluations 
highlighted 
that ongoing 
mentorship is 
a key success 
factor in helping 
to build sustained 
research 
capacity, 
rather than 
one-off  training 
workshops.
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The programme 
pursues 
innovative ways 
to improve the 
research calibre 
of the grantees 
through training, 
providing 
collaboration 
opportunities 
with senior 
researchers, and 
encouraging 
tangible research 
outputs.
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The Strengthening Information 
Society Research Capacity Alliance 
(SIRCA II) is a capacity building 
programme for information 
society research in international 
development context in the Global 
South, namely Africa, Asia and 
Latin America. It is an expansion of 
its predecessor the Strengthening 
ICTD Research Capacity in Asia 
(SIRCA I, started in August 2008) 
as the International Development 
Research Centre (IDRC) and the 
Singapore Internet Research Centre 
(SiRC) continue to bring their 
endeavours together in order to 
pursue and promote excellence in 
information society/ICTD research in 
its target regions. The programme 
provides fi nancial support, 
academic collaboration from senior 
researchers, and opportunities 
for publication and workshops, 
among others. 

When the call for application was 
launched in October 2011, the total 
number of registration of interest 
was 266 across Africa, Asia and Latin 
America, showing high potential in 
Information Society/ICT4D research 
across the Global South. The interest 
was translated to a total of 128 
submissions of research proposals 
where about half (48.1%) of the 
registered scholars successfully 
submitted their research proposals. 

After a competitive process, 
15 emerging scholars based 
in various countries (5 from 
each continent), disciplines and 
research topics were selected and 
matched with 15 senior researchers 
(“Collaborators”). The term 
“Collaborator” replaced “Mentor” 
which was used during SIRCA I. 
The former was preferred for senior 
researcher who would provide 
guidance to PIs as to emphasise the 
aspect of bi-directional collaborative 
learning and experience sharing 
for both established and emerging 
researchers, instead of hierarchical 
knowledge delivery.

SiRC established relationships with 
the University of Western Cape, 
South Africa, and the Institute 
of Peruvian Studies, Peru, for 
closer regional collaboration and 
coordination. The programme 
pursues innovative ways to improve 
the research calibre of the grantees 
through training, providing 
collaboration opportunities with 
senior researchers, and encouraging 
tangible research outputs.



VISION AND MISSION

SIRCA promotes research capacity 
building in the Global South 
by supporting research that is 
scientifi c, replicable, generalizable, 
collaborative, and actionable 
(applied research). Ultimately, the 
programme aims to contribute to the 
growing fi eld of information society/
ICTD research through disseminating 
research fi ndings in peer-reviewed 
publications and international 
conferences. 

PROGRAMME OBJECTIVES

a. To promote high-quality 
multidisciplinary social science 
research in internet development, 
e-services, new media use and 
its social impact, and policy for 
the benefi t and advancement of 
individuals, organisations, nations 
and society.

b. To support networks and linkages 
among researchers through a 
mentorship programme, as well 
as workshops and conferences 
to share knowledge and conduct 
training activities. 

c. To disseminate the research 
fi ndings through such venues as 
academic journals, conferences 
and other relevant online and 
print media outlets. 
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PARTNERS

The SIRCA Secretariat continues 
to resides within the Singapore 
Internet Research Centre (SiRC), 
based at the Wee Kim Wee School 
of Communication and Information, 
Nanyang Technological University, 
Singapore, with the support of the 
International Development Research 
Centre (IDRC) of Canada.  

The SiRC (www.sirc.ntu.edu.sg)
initiates and conducts high-
quality multidisciplinary research 
on the internet, new media and 
related technologies across Asia, 
including East, Southeast and 
South Asia. Faculty associates of 
the Centre engage in wide variety of 
collaborative research eff orts with 
other researchers around the globe. 
For SIRCA programme, the Centre 
closely collaborates with regional 
offi  ces at University of Western Cape, 
South Africa (Africa region), and the 
Institute of Peruvian Studies, Peru 
(Latin America region). 

The Institute for Social Development 
at the University of the Western 
Cape (UWC, http://isd.org.za/) is 
a research institute based within 
the School of Government at the 
University of the Western Cape, 
Cape Town, South Africa.  The 
Institute off ers a long-standing 
and successful postgraduate 
programme in Development Studies. 
The faculty undertakes research 
on understanding the social and 
economic challenges of developing 
countries. 

The Institute of Peruvian Studies 
(IEP, http://www.iep.org.pe/) focuses 
on researching, teaching and 
disseminating social studies about 
Peru and other Latin American 
countries. The Institute aims to 
contribute to Peru’s economic 
development with equity, the 
strengthening of its democratic 
institutions and the development 
of greater awareness of rich 
and historical cultural diversity. 
Established in 1964, the Institute has 
close cooperative relationships with 
various governmental organisations. 

The IDRC (http://www.idrc.ca) is a 
Canadian Crown Corporation that 
supports research in developing 
countries to promote growth 
and development. The SIRCA 
programme is funded under the 
IDRC’s Information and Networks 
(I&N) programme, which supports 
interdisciplinary and systemic 
research that seeks to facilitate 
positive digital transformations, 
particularly in the thematic areas 
of creative industries, governance, 
learning, and science research on 
the impact of ICTs on people, culture, 
economy and society.
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BIOGRAPHY / PROJECT DESCRIPTION

02
KABRAN ARISTIDE DJANE 

Ivory Coast (Cote d’Ivoire)

Kabran Aristide Djane is a fi nal year student in Social Sciences of Development at the 
Institute of Anthropology and Development (ISAD), University of Cocody, Ivory Coast. He has 
developed an expertise in Population and Environment. He has a Masters degree in Economic 
Sciences, Project Management and an MPhil in Social Sciences of Development. His research 
interest is centered on sustainable development and the behaviors that go with it. In ICT4D 
research, he focuses his interest on mobile phone and its use by farmers in agriculture.

ICT and Food Security in the Ivory Coast: 
the Case of the Mobile Phone on Food Distribution from Village to City
The balance between the urban food demand and its majority local produce supply from 
rural farms has been a dilemma for the Ivory Coast’s food security. This food production is 
also the main source of income for most rural Ivorian women.  Yet some problems persist 
from the distribution of rural food products to the city: the poor organisation of women in 
cooperatives for collective trading and the lack of market communication. One approach 
to resolve such food distribution problems is to observe the usage of information and 
communication technologies in food distribution.  This study aims to determine the impact 
of mobile phone use in balancing the information between women food producers in the 
west-central and North of the Ivory Coast and the urban city traders.  The study hopes to 
understand the rural women producers’ perception of mobile phones, their level of mobile 
phone use in food product distribution and the eff ect of mobile phone technical support.

01
KASSIMU A. NIHUKA

Tanzania

Kassimu Nihuka started his studies at the Faculty of Education at the University of Dar 
es Salaam in 1996 where he also got his fi rst Masters degree in 2004. His second Masters 
degree was at the Department of Curriculum, Instruction and Educational Innovations of the 
University of Twente-the Netherlands and in 2011, and he received his PhD from the same 
university. He has been a lecturer since 2007. Ever since his PhD, he is involved in research 
on the innovative application of Information and Communication Technologies (ICT) in the 
curriculum with keen interest on the demands of teachers/lecturers and students when 
integrating ICT in Curriculum. He is also involved in teaching ICT instructional materials 
(ODC 027) and ICT Skills (ODC 041) at the Open University of Tanzania. Apart from academics, 
he also work as a manager of the Vice Chancellor’s offi  ce since November 2011. 

Course Redevelopment for Delivery using Learning Technologies
Some developing countries host distant education universities that depend on print materials 
which come with challenges such as delivery delay of resources, and poor interaction 
between students and instructors.  The main objective of this research project is to address 
the challenges caused by print delivery by integrating appropriate learning technologies 
in education. This project will seek to use the collaborative course design teams to support 
instructors at the Open University of Tanzania to integrate appropriate learning technologies 
in education by:
(i) redeveloping its current print-based courses into Moodle, and
(ii) using Moodle to deliver online courses and address challenges of print delivery. The 

target groups are lecturers of specifi c courses and their respective students based at 
the headquarters of the Open University of Tanzania in Dar es Salaam. Since distance 
learning students are spread in 28 regional centres, eff orts will be made to select a few 
regional centres in the study based on the criteria of access to technologies, knowledge of 
basic technologies applications and interest to participate in the project.

PRINCIPAL INVESTIGATORS
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BIOGRAPHY / PROJECT DESCRIPTION

03
TEFONG VAUMI ACHILLE

Cameroon

Tefong Vaumi Achille is working with Development Initiative Centre (DIC), a research and 
development Institution based in Cameroon. He graduated with an MPhil in Management 
Science in 2009 at the University of Ngaoundéré, Cameroon. In 2010, he joins the DIC as 
researcher. He has contributed to several projects of the Centre, and with his interest in 
labour, small and medium size enterprises (SMEs) and digital inclusion, he is eager to work 
on his current SIRCA project focusing on SMEs in Cameroon and their ICT utilization for 
better productivity. 

ICT for the development of Labour Productivity in Cameroon 
Understanding how and to what extent Cameroonian fi rms may benefi t from ICT is especially 
important in the light of the government’s eff orts to bridge the digital divide. For example, 
the government of Cameroon has launched several nationwide programs to promote the 
adoption of ICT by domestic fi rms.  A 2006 survey revealed that 56% of companies have 
invested in at least a basic form of ICT, but it is still unclear whether and to what extent these 
technologies have contributed to the growth of productivity. In this study we seek to analyze 
the constraints surrounding the use of information and communication technologies (ICT) as 
a tool to improving productivity of SME in Cameroon. The study also hopes to test the extent 
to which those technologies have contributed to the growth of labour productivity within the 
fi rms. The target group encompasses domestic small and medium sized fi rms (SMEs) based 
in the two biggest cities of Cameroon: Yaoundé and Douala. 

04
MAMADOU ALHADJI LY

Senegal

Mamadou Alhadji Ly has been working on ICT fi eld since 2006 as an economist for ICT sector 
analysis. His PhD thesis title is “Digital Poverty Analysis in Sub-Saharan Countries,” and he 
wrote an ICT sector report of Senegal. He is currently a member of Research ICT in Africa 
Network (RIA).

Yaya Ky is a PhD student Faculty of Economics and Management of University Cheick Anta 
Diop of Dakar (UCAD, Senegal). He has developed an expertise in evaluation of the impact 
of public policy with econometric methods and models of computable general equilibrium 
(CGE). He is an engineer in statistics (National School of Applied Economics, Senegal) and 
has a Masters degree in statistical and econometric methods (UCAD, Senegal) and another 
Masters degree in economic and social policy (Grenoble 2, France). His research interest is 
centered on innovation, economic growth, knowledge diff usion and ICT. In terms of ICT4D 
research, he is interested in mobile banking and behaviour of poor households and wealth 
creation.

Impact of Mobile Banking on micro-savings, payments and household welfare:  
randomized controlled trials
Mobile phone technology has seen a remarkable expansion in Senegal in the last decade, 
and its pace of diff usion seems to have grown rapidly. With a coverage rate of 55%, Senegal 
is believed to have doubled the rate of least developed countries’ 2009 average rate of 
penetration which is estimated at 25%. The mobile phone has been appreciated for its 
usefulness for various functions especially amongst the informal workforce. The access to 
fi nancial services sector in Senegal however is low with people’s access to banking facilities 
rates estimated at 6% and diff usion of microfi nance rate estimated at 12.4%.  In order to 
improve fi nancial services for the Senegal, this project hopes to test the functions of mobile 
banking amongst informal workers.  The purpose of the study is to see whether mobile 
banking will entice micro-savings amongst the low-income population and in particular 
allow for easier access to payment and remittance services.  Finally the study hopes to 
answer whether such access improves the living standards of poor benefi ciaries.  

05
YAYA KY

Senegal
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07
ELINOR MAY CRUZ  

The Philippines

Elinor May Cruz is a University Research Associate of the University of the Philippines Third 
World Studies Center. She is also an associate editor of Kasarinlan: Philippine Journal of 
Third World Studies, the Center’s internationally referred journal. She is also the coordinator 
for the Center’s Training and Advocacy Program as well as its Visiting Research Fellow 
Program. She earned a bachelor’s degree in Communication Research from the College 
of Mass Communication, University of the Philippines-Diliman, and is now a graduate 
student of the MA Sociology program of the College of Social Sciences and Philosophy in the 
same university. She is a member of the Philippine Sociological Society and the Philippine 
Political Science Association. Among her research interests are gender studies, sexuality, 
development work, popular culture, sociology of the environment, and mass media.

Cybersex in the Anti-Development State Labour Politics and Life Histories
The Philippine state has abiding faith in ICTs as the engine of development towards 
global competitiveness (CICT 2006). Global advances in IT helped set the stage for the 
burgeoning of information and service industries (Clough et al. 2007), which allowed for the 
decentralisation of production to developing countries. In riding the crest of the information 
revolution, the Philippines has emerged “as the destination of choice for business-process 
outsourcing (and) off shore contact centers” (Diaz de Rivera 2008).  However, the country’s 
IT-enabled service economy also spawned its nemesis—cybersex operations, described by 
media as quasi-brothels fronting as call centers. This development compels us to refl ect 
on the implications of IT-led national growth especially in relation to control wielded upon 
the state by transnational corporations and international regulatory organizations, often in 
collaboration with local ruling elites (Bello 2006). This also begs the question of whether 
such growth really contributes to the quality of life for majority of Filipinos. Through this 
study, we aim to surface the eff ects of capitalist-driven information technology on labour 
conditions and relations in the Philippine sex industry.

BIOGRAPHY / PROJECT DESCRIPTION

06
STEPHEN KIMANI  

Kenya

Stephen Kimani is the Deputy Director at the Institute of Computer Science and Information 
Technology of the Jomo Kenyatta University of Agriculture and Technology (JKUAT) in 
Kenya. He has previously been a researcher at CSIRO (Australia), and a post-doctoral 
researcher at the University of Rome “La Sapienza” (Italy). He earned BSc in Mathematics 
and Computer Science (fi rst class honours) in 1996 at JKUAT, MSc in Advanced Computing 
in 1998 at University of Bristol, UK, and PhD in Computer Engineering in 2004 at University 
of Rome, Italy. His research interest is in Human-Computer Interaction (HCI), in particular, 
as HCI relates to areas such as: user interface design, information visualization, online 
social networks, and mobile computing. He has been involved in proposing and running ICT 
projects in Kenya, Italy and Australia.

StoreRooms: Science and Technology Opportunities and Resources Portal for Kenyan 
Female University Students
Throughout their science and technology careers, women drop out until very few are found 
in positions of power, recognition and infl uence. Although this is a global problem, the 
situation in Africa is even more critical. In Kenya, women in universities comprise of just over 
20 percent of the total number of students and very few major in science and technology 
studies. In Africa, the number of women pursuing science and technology studies at 
university has remained low and stagnated for the past three decades. There is, therefore, 
a dire need to encourage and support the few women pursuing science and technology in 
universities especially in African countries. On the same note, research suggests that online 
portals can lead to positive changes in motivation, perception and behavior. This research 
project, StoreRooms, intends to determine and implement the appropriate functionalities and 
features of an online portal that would provide support and inspiration to women who are 
pursuing science and technology in Kenyan universities.

ASIA
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BIOGRAPHY / PROJECT DESCRIPTION

09
BAOHUA ZHOU   

China

08
RAJESH KUMAR CHANDWANI 

India

Dr. Rajesh Kumar Chandwani is a fourth year doctoral candidate at the Indian Institute of 
Management, Bangalore (India) in the OBHR area (Organizational Behaviour and Human 
Resource Management). His research areas of interest include scaling up of aff ordable 
health care services for the masses and the role of ICT in improving the access, quality and 
aff ordability of health care. After completion of his Masters in Paediatrics (M.D) in 1999 from 
Baroda Medical College (Gujarat, India), he has served in public health institutions in remote 
rural areas as well as urban areas covering both primary and tertiary centres. He also has 
rendered voluntary services for poor people by off ering his clinical services through an NGO. 
His long standing interest in the issue of inequality in distribution of health care facilities 
across urban and rural areas has its roots in his experience as a paediatrician.

The dynamics of interplay of technology with ‘doctor-patient interaction’ in telemedicine: 
Case studies from rural India
The objective of this study is to understand the processual dynamics of ICT interventions 
in health care, particularly of telemedicine initiatives. Telemedicine grossly alters the 
way health care is delivered with the use of remote consultations through the use of ICT. 
At the macro level, the technology is alien to the health seeking behaviour of the target 
communities in rural areas. Further, at the micro level, it alters the dynamics of the one to 
one relationship between the health seeker and the health provider. The study intends to 
(1) explore how does technology aff ect the doctor-patient interaction? And 
(2) to identify the community side factors which facilitate/hinder the diff usion of 

telemedicine. The research will involve primary case studies of successfully implemented 
telemedicine programs at three diff erent sites in India The research intends to contribute 
to the literature in the IS and the health care domain. The insights from the study 
will help to generate knowledge important for eff ective diff usion and acceptance of 
telemedicine initiatives.

Dr. Baohua Zhou is an associate professor at the Journalism School of Fudan University, 
China. He is also associate director of Media and Public Opinion Research Centre 
(FMORC) and research fellow of the Center for Information and Communication Studies 
at the University. He studied at the School of Communication and Information, Nanyang 
Technological University, Singapore, and was a visiting scholar at Annenberg School for 
Communication, University of Pennsylvania in USA. His research focuses on new media, 
media eff ects, migrant workers, and public opinion. His current research projects include 
social diff erentiation, media use, opinion expression and political participation in China, 
ICTs and migrants workers in Shanghai, Web 2.0 and public opinion in China, among others. 
His works have appeared in Asian Journal of Communication (SSCI), Chinese Journal of 
Communication (SSCI), Communication & Society, and various major journals in the fi eld of 
communication in China.

ICTs and Empowerment among New Generation Migrant Workers in China
New generation migrant workers are those young rural-urban migrant workers aged under 
30 who diff er from their parents in their lacking farmer experience, low intention to return 
to home villages and increasing rely on ICTs. China now has over 1.2 billion new generation 
migrant workers. Despite of their contribution to China’s urbanisation, they are poor, lacking 
equal social welfare, excluded by urban society and without signifi cant power over their lives. 
This project will systematically examine the relationship between ICTs and new generation 
migrant workers in Yangtze River Delta (YRD) of China. The specifi c objectives include: 
(1) to examine the causes and current situation of their ICTs adoption; 
(2) to describe the situation and patterns of ICTs usage and the roles they play in their 

everyday life;
(3) to analyse and explicate the ways in which ICTs can be used in the empowerment for them 

as well as barriers in this process; 
(4) to state the internal variations; and 
(5) to make policy recommendations based on the fi ndings of this study. 
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BIOGRAPHY / PROJECT DESCRIPTION

10
NIKOS DACANAY 

Thailand; Thailand-Burma border

Nikos Lexis Dacanay was the Principal Investigator in the study of telecenters and cybercafés 
on the Thai-Burma border, sponsored by the Amy Mahan Research Fellowship. He is 
co-author of the book Txting Selves: Cellphones and Philippine Modernity (De La Salle 
University Press, 2002). He has done research work in the academe and for non-government 
organizations (NGOs), and his involvement in these two fi elds has shaped both the nature 
of his research (ethnographic and policy-oriented) as well as his interest in various and 
inter-connected subjects/topics: migration/diaspora, gender, sexuality, ICT, notions of the 
self, identity, body, citizenship, geography, and human rights. He received his MA in Southeast 
Asian Studies – Thailand focus – from the University of the Philippines and is currently a 
researcher with the Human Rights Education Institute of Burma (HREIB).

ICT Usage among Burmese Ethnic Women Organizations in Thailand: 
Enabling Change for Women and Communities 
ICT is said to be a source for community development and action, and increased access in 
ICT will enable marginalised groups to improve their status in life. This research aims to 
understand the usage among ethnic migrant communities on the Thailand-Burma border 
by looking at the work of six community-based women migrant organisations in Mae Sot and 
Chiang Mai, Thailand. It examines its role in their work and in their notions of empowerment. 
It will look at how ICT is employed in the activities, how these activities shape the use of ICT, 
as well as how ICT infl uences these activities in a dialectic manner. The research understands 
empowerment as “participatory”, a “process”, and an “outcome” in which women experience 
as well as challenge and subvert power relationships. As a process, empowerment takes 
place in education/training and work opportunities. As an outcome, empowerment is 
measured against expected accomplishments, and the measurement is subjective, relative, 
and perspectival (Kabeer 1999). The research will fl esh out these aspects of empowerment 
as women accomplish various tasks within their organizations and maximise opportunities 
available for them.

11
EZMIERALDA MELISSA   

Indonesia

Ezmieralda Melissa is a lecturer in the Department of Communication and Public Relations 
at Swiss German University, Indonesia. Apart from lecturing Communication subjects, she 
is also an active member of The Association of Indonesian Translators (HPI), where she can 
pursue her great interest in language. Ezmieralda obtained her Bachelor of Communication 
(in Business) from Bond University, Australia and her Master of Arts (in Global Media 
Communication) from the University of Melbourne, Australia. Ezmieralda’s research interests 
include new media technologies, representation of minorities in the media, and media, 
nationalism and democracy. Apart from conducting this SIRCA II funded project, Ezmieralda 
is also involved in several researches, such as on Chinese Representation in Indonesian 
Media and a Comparative Studies of Indonesian Communication Cultures.
 

The Internet and Women Empowerment - A Study of How Women in Indonesian Urban 
Areas Use Social Media to Become Entrepreneurs
Indonesia, an archipelago that consists of more than 260 million people, faces a huge 
problem in providing jobs for its working force. There are many causes of unemployment, 
but the main one is the lack of available jobs. Entrepreneurs create jobs. Therefore, 
entrepreneurship can be seen as an important component for the economic development of 
this country. Women entrepreneurs generate income for themselves and their families, create 
jobs, and make signifi cant contributions to the country’s economy. ICTs bring entrepreneurial 
opportunities that free limitations imposed upon women, such as the lack of capital 
and social mobility to promote business. By conducting research on women in fi ve main 
Indonesian cities who have online businesses as their main job, this study aims to investigate 
how Internet technology can boost women entrepreneurship by allowing them to open up 
businesses from their homes. Several indicators that will be used to measure empowerment 
in the context of this study include domestic decision making, access to or control over 
resources, freedom of movement, economic contribution to household, appreciation in 
household, sense of self-worth, and knowledge.
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13
MATÍAS DODEL SCHUBERT    

Uruguay

12
PAZ OLIVERA RODRÍGUEZ  

Peru

Paz Olivera Rodríguez is a Bachelor in Communication for Development by the Pontifi cia 
Universidad Católica del Peru (PUCP).  Currently, she is responsible for the Communications 
for Nuevas Trenzas project, at the Institute of Peruvian Studies. With her interest in ICT for 
education (ICTE), her thesis project, “Usage and Perceptions of the XO Laptops from the 
OLPC Project: a Case Study of Two Schools in Cieneguilla”, was fulfi lled in 2010 and 2011 
and defended on February of 2012. This study utilises a qualitative approach in order to 
understand the eff ectiveness of the programme as a way to empower learning and digital 
literacy. Since 2008, she has worked in diff erent areas at the PUCP and has gained experience 
in research project management, journal publishing, and planning academic events. In 2011, 
she organized workshops on digital literacy aimed specifi cally at school teachers.

Are Digital Textbooks a Sustainable Alternative in Peruvian Schools? Adapting the 
Pedagogical Approach of the Programme “Leer es estar adelante” to a Digital Format
The main objective of the research is to test the impact of collaborative software 
development for education on teacher-level barriers that hinder the potential benefi ts of 
ICTE. Barriers for uptake of ICT at teacher level can be labeled as lack of confi dence, lack of 
competence, negative attitude and inability to adapt to change. These barriers can limit or 
negate the potential benefi ts that the introduction to ICT in education could bring. By doing a 
collaborative software development process –that is, involving teachers in the development 
of contents and features of the software– the research project attempts to reduce the 
strength of said barriers by adopting a collaborative development process. The hypothesis 
is that a collaborative process can facilitate appropriation of the software and, in turn, allow 
teachers to feel more comfortable to adopt ICTE and to modify their teaching praxis. We will 
digitalise the “Adelante” textbooks elaborated by “Leer” project, which have been proved 
to signifi cantly improve reading comprehension levels when paired with adequate teacher 
coaching, and observe if the digital interactive format could achieve similar results. 

Matías Dodel is a sociologist (BA), psychologist (BA) and Masters in Sociology Candidate 
(Universidad de la República) who specialises in Information Society, Public Policy and 
Poverty/Inequality issues. A researcher at Research Institute on Integration, Poverty and 
Social Exclusion (IPES) since 2007, he also teaches Methodology and Statistical Software at 
Universidad Católica. Since 2009 he has been working as expert Sociologist on Information 
Society and Electronic Government at the National E-government and Information Society 
Agency (AGESIC) of the Uruguayan government presidency. Having won several research 
funds including “Fondo Concursable Carlos Filgueira 2009” and “Certamen FAD”, he also is 
a lecturer at local Sociology congresses about Social Psychology and Information Society. 
He has collaborated on the academic publication “Panorama de la Vejez en el Uruguay” and 
co-authored “Los Valores en Uruguay: Tendencias y Cambios”.

ICT and Welfare Policies: Digital Skills’ Impact on Formal Education and Labour Market 
Trajectories of Young Uruguayans Evaluated by PISA 2003 
Among contemporary Uruguayan society’s young people, important cumulative experiences 
exist regarding 
1. the increasing diversifi cation of formal education and labor market pathways, 
2. their serious consequences on the process of social inequality reproduction and 
3. the beginning of social mobility. As the eff ects of several socio-economical variables on 

these pathways have already been studied, this research suggests the existence of another 
key and determining factor for the opportunities of social well-being in informational 
contemporary societies, which has not yet been addressed in this fi eld: the digital skills 
(e-skills)

The research aims to generate knowledge regarding the impact of ICT on welfare by 
assessing digital skills’ eff ect in the formal education and labor market pathways of young 
Uruguayans. Multivariate statistical models will be elaborated using micro-data from the 
fi rst follow-up Panel study of students evaluated by PISA 2003. 
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14
ANDREA LUCÍA ORDÓÑEZ LLANOS

Ecuador

Andrea Ordóñez is the research director at Grupo FARO where she leads the debate, 
articulation and revision of the institutional research agenda. She supports diff erent teams 
to carry on rigorous and relevant research with methodological support. She is currently 
researching the natural knowledge economy in Ecuador after coediting a book (in print) on 
the Ecuadorian Knowledge Sector: Ecuador Será Conocimiento. In this book she authored a 
special chapter on the possibilities to generate knowledge clusters in Ecuador. Her concern 
for this topic is based on her previous work directing research on the oil sector and the 
resource curse. Additionally, she promotes the use of ICT’s with researchers at Grupo FARO 
and at other organizations. Andrea holds a Masters in Economic Development from the 
Facultad Latinoamericana de Ciencias Sociales (FLACSO) in Ecuador.

ICTs and the Natural Knowledge Economy: Diverging or Convering Paths?
The main objective of this research initiative is to explore the ways in which ICTs are used 
to turn a traditional natural resource cluster into a knowledge cluster by examining the 
coff ee cluster in Quilanga a community in the Loja province in the south of Ecuador. The 
coff ee cluster is selected as it shows preliminary evidence of  innovation and knowledge 
generation. The research is based on interviews carried out with producers of both high-
quality and commodity coff ee producers within the same region that will explore topics such 
as: production, commercialisation, associativity and use of ICTs throughout these processes. 
Additionally interviews will be carried out with other actors in the value chain including: 
associations, buyers, toasters, certifi ers among others. For this reason, the research is carried 
out in close collaboration with a national and a local coff ee association that will enrich the 
research and benefi t from its results. 

15
FABRO BOAZ STEIBEL   

Brazil

Fabro Steibel did his PhD at the Institute of Communications Studies (University of Leeds/UK) 
and had his MA at Fluminense Federal University (UFF), Brazil. Steibel’s research focuses on 
the use of technology for deliberation and development, and he has published on the topic 
since 2004. He has 8 years of experience with international research bodies, having worked 
for projects sponsored by the European Parliament, the European Commission, the Reuters 
Institute for the study of Journalism, the EU Fundamental Rights Agency, the Fundación 
Comunica, the WUN, and others. He currently is a post-doctoral researcher at UFF and a 
UNESCO consultant on online deliberation.

Supporting Collaborative Deliberation: 
Designing Consultation Portals for Deliberative Practices in Brazil
Web 2.0 technologies allow a massive number of people to talk to government and 
governments increasingly want to hear from public. However, the available technology and 
automated tools enabling policy makers to make sense of large-scale data shared online are 
limited. The project presents a research on Supporting Collaborative Deliberation in Brazil 
(SCD-Brazil). The project focuses on how governments visualise large-scale argumentation 
data in online consultation portals designed for policy consultation. More specifi cally, it 
researches how citizens’ inputs received with the aid of web 2.0 tools are used by government 
for drafting legislation tools. Analyzing data from three government-run forums in Brazil, the 
project explores challenges and opportunities to understand how governments and citizens 
communicate online, how policymakers can monitor and visualize large-scale public forums, 
and how software engineers can help governments to make sense of electronic governance. 
At the end, this project will provide novel deliberation metrics to evaluate the eff ectiveness of 
policy deliberations mediated by Web 2.0 tools aimed to systematically evaluate and compare 
the achievements of the online deliberation portals.



 FACES OF SIRCA SIRCA Annual Report 11/12  15

BIOGRAPHY / PROJECT DESCRIPTION

16
SEBASTIÁN BENÍTEZ LARGHI

Argentina

Sebastián Benítez has earned PhD in Social Sciences (UBA), masters in Sociology of Culture 
(UNSAM) and is now a professor of Sociology of ICT (Department of Sociology at UNLP). He 
is also an Assistant Researcher at CONICET. Some of his recent work includes: “De Brechas, 
Pobrezas y Apropiaciones: Juventud, Sectores Populares y TIC en Argentina” (“Disparity, 
Poverty and Appropriations: Youth, Grassroots Democracy and ICT in Argentina”) in Estudios 
de Comunicación y Política, (Universidad Autónoma Metropolitana, México, 2011) and 
“La Apropiación del Acceso a Computadoras e Internet por Parte de Jóvenes de Sectores 
Populares Urbanos en la Argentina (The Appropriation of Access to Computers and Internet 
by Youth on Urban Grassroots Democracy in Argentina)” (in AAVV, El Impacto del Acceso 
Público a las Computadoras e Internet en Argentina, Chile y Perú, Lima, DIRSI, 2012). 

Youth, Inequalities and ICT: A Qualitative Study of Youth Paths to the Incorporation of 
Computer and Internet in the Frame of the Plan Conectar Igualdad in La Plana and 
Gran La Plana
The study focuses on the infl uence of inequalities (social, economic, cultural, gender) in 
the ICT appropriation experience by young students. The research proposes a comparison 
between the technological trajectories of popular and middle class youth from two urban 
places in La Plata and Gran La Plata. With a qualitative approach (life stories) the study 
will contribute to the evaluation of the implementation social conditions of the Programa 
Conectar Igualdad as public policy that tends to reduce digital divides. The main goal is 
to comprehend the interrelationships between ICT and inequality through the study of 
the incorporation of technologies in the lives of youngsters, the evaluation of conditions 
of implementation of the PCI and its impact in education, social and cultural capital, 
employment, participation and gender equality in a context of social inequalities. The 
project will be implemented with groups of youngsters who are benefi ted by the PCI in an 
impoverished sector of long standing labouring families, and in a residential neighbourhood 
of middle and upper middle class families.
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01
GLORIA BONDER

Dr. Gloria Bonder is Director of the Gender, Society and Policies Area based in the Latin 
American Post Graduate Institute of Social Sciences, FLACSO-Argentina. She coordinates 
two regional programmes within this area: The E-learning Master´s Programme on Gender, 
Society and Public Policies (PRIGEPP – www.prigepp.org) and The UNESCO Regional Chair 
on Women, Science and Technology in Latin America (www.catunescomujer.org). She also 
coordinates the Global Network of UNESCO Chairs on Gender (www.catunescomujer.org/
globalnetwork).

Dr. Bonder has undertaken a great deal of research and written publications on gender 
and education, communication, science and technology and youth. She is a consultant for 
various international organisations (including: ECLAC, UN WOMEN, UNICEF, DAW (UN), OAS, 
UNESCO, UNDP, IDRC, PAHO, PROLID-IADB) as well as for universities and diff erent Latin 
American government organizations. She founded the Centre for Women´s Studies (CEM 
– Argentina) and was founding director of the Interdisciplinary Post Graduate on Women’s 
Studies, Faculty of Psychology, University of Buenos Aires, between 1987 and 1999. 

02
JOHN TRAXLER

Dr. John Traxler is Professor of Mobile Learning, a full UK professor, and Director of 
the Learning Lab at the University of Wolverhampton. He is a Founding Director of the 
International Association for Mobile Learning, Associate Editor of the International Journal 
of Mobile and Blended Learning and of Interactive Learning Environments. He is on the 
Research Board of ALT, the Editorial Board of Research in Learning Technology and IT in 
International Development. Dr. Traxler was Conference Chair of mLearn2008, the world’s 
biggest and oldest mobile learning research conference. He has guest edited several special 
editions of peer-reviewed journals devoted to mobile learning including Distance Education 
and an African edition of the International Journal of Mobile and Blended Learning and is co-
editor of the defi nitive book, Mobile Learning: A Handbook for Educators and Trainers.

03
JULIAN MAY

Dr. Julian May is Director at the Institute of Social Development at the University of the 
Western Cape, South Africa, and has completed degrees in economics and development 
studies. He has worked on poverty reduction policy options and systems for monitoring 
the impact of policy, including ICT, social security grants and land reform in Southern and 
East Africa and in the Indian Ocean Islands. He is a Research Associate at the Brooks World 
Poverty Institute, the Comparative Research Program on Poverty, the Department of Social 
Policy at Oxford University and the South African Labour and Development Research Unit, 
University of Cape Town. In August 2009, he was awarded a South African Research Chair in 
Applied Poverty Reduction Assessment by the National Research Foundation. He has edited 
3 books, published over 60 papers in books and academic journals, and produced more than 
120 working papers, research reports and other publications.

04
RICHARD LING

Dr. Richard Ling is Professor at the IT University of Copenhagen, Denmark and has a position 
as a sociologist at the Telenor research institute located near Oslo, Norway. He has been the 
Pohs visiting professor of communication studies at the University of Michigan in Ann Arbor, 
Michigan and now he holds an adjunct position in that department. He is the author of the 
soon to be published book: Taken for Grantedness (MIT). He is also the author of New Tech, 
New Ties (MIT) and The Mobile Connection (Morgan Kaufmann). He is a co-founding editor of 
the journal Mobile Media and Communication (Sage) and an associate editor of the Journal 
of Computer Mediated Communication and on the editorial board of Information Technology 
and International Development and Norsk Medietidsskrift. 

BIOGRAPHY
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05
JUDE LUBEGA

Dr. Jude Lubega is Senior Lecturer at the Department of Information Technology and Head 
of the Information Technology Department. Formerly a researcher and tutor in the School 
of Systems Engineering at the University of Reading, UK, Dr. Lubega has been involved in 
teaching since 2003 to date and has taught at both undergraduate and postgraduate levels. 
During his teaching, he has supervised undergraduate and postgraduate students including 
PhDs to completion.

Dr. Lubega is a PhD graduate in Computer Science and has research interests in ICT 
for Development including E-Learning, E-Commerce, E-Health, E-Agriculture, Mobile 
Computing, Data Warehousing (Data mining, OLAP). Other areas include Tracking and 
Assessment in e-learning, Content Authoring, Multimedia, Multi-Agent Systems, Data 
Warehousing, Knowledge Representation, ICT for Development, Web-based Systems and 
Mobile Learning. He has completed several publications in both journals and international 
conferences concerning his research interests. He is a reviewer for several journals and 
international conferences and has participated in research projects across the world. He is a 
member for several organisations including ACM and BCS.

BIOGRAPHY

ASIA

06
ALEXANDER FLOR

Dr. Alexander G. Flor is former Vice Chancellor for Research and Development of the UP 
Open University. Serving two terms as Founding Dean of the UPOU Faculty of Information 
and Communication Studies, he oversaw the successful merging of computer science, 
information science and communication science under one college in 2004. He headed 
the Knowledge Management Program of SEAMEO SEARCA from 1998 to 2002. Dr. Flor has 
conducted ICTD research in several countries and has mentored graduate students since the 
70s. He is currently ranked Professor XII at the University of the Philippines.

07
ANG PENG HWA  

Dr. Ang Peng Hwa (Ph.D., Michigan State University;MA, University of Southern California;  
LL.B., National University of Singapore) is Professor and Director of the Singapore Internet 
Research Centre at the Wee Kim Wee School of Communication and Information at Nanyang 
Technological University. He researches social impact and law and policy issues around 
new media and the Internet. He is the author of Ordering Chaos:  Regulating the Internet 
(2005), which argues that the Internet is being, will be and should be regulated. In 2004, he 
was appointed by theU.N. Secretary General to the Working Group on Internet Governance. 
He later co-founded the Global Internet Governance Academic Network, for which he 
served as inaugural Chair. In 2008, he spent his sabbatical year as Visiting Dean of the 
Mudra Institute of Communication Research in Ahmedabad, India, where hehelped found 
the doctoral (fellows) programme.  He currently also serves Chairman of the non-profi t 
organization Asian Media Information and Communication Centre and as a vice-President of 
the Consumers Association of Singapore.  

08
JACK QIU

Dr. Jack Linchuan Qiu is associate professor at the School of Journalism and Communication, 
the Chinese University of Hong Kong. He researches on information and communication 
technologies (ICTs), class, globalization, and social change. His publications include Working-
Class Network Society (MIT Press, 2009), Mobile Communication and Society: A Global 
Perspective (MIT Press, 2006). Some of his publications have been translated into German, 
French, Spanish, Portuguese, and Korean. Besides academic projects, he also provides 
consultancy services for international organizations such as the OECD.



09
ROGER HARRIS 

Dr. Roger Harris is an Independent Consultant based in Hong Kong and working in the 
fi eld of ICTs for poverty alleviation in Asia. He obtained a Ph.D. in Information Systems 
from City University of Hong Kong. His fi rm, Roger Harris Associates, provides policy 
advice, programme implementation, evaluation and knowledge sharing services to Asian 
governments and aid agencies, including the United Nations, the World Bank and the 
Asian Development Bank. He works closely with several Asian universities and is also 
actively involved in development projects with rural and remote indigenous communities in 
Malaysian Borneo. He has also worked on projects in; Bangladesh, Cambodia, China, India, 
Indonesia, Laos, Mongolia, Nepal, Papua New Guinea, Philippines, Sri Lanka, Thailand and 
Vietnam.  As a SIRCA collaborator, Dr. Harris was able to advise researchers in Bangladesh 
and Thailand and he greatly appreciated the honour of co-editing the book that emerged 
from the fi rst phase.  Approaching the ‘sunset’ of his career, Dr. Harris welcomes the 
opportunity to guide those at the ‘sunrise’ stage, seeing it as eff ective means of leveraging his 
experiences to a wide audience. 

BIOGRAPHY
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11
ARUL CHIB

Dr. Arul Chib is Assistant Director of the Singapore internet Research Centre (SiRC) and 
Assistant Professor at Nanyang Technological University. An expert in the area of healthcare 
mobile phone systems, he pursues action-oriented research in varied cross-cultural contexts, 
particularly in resource-constrained environments of developing countries. His contribution 
has been recognised with granting of the 2011 Prosper.NET-Scopus Award for the use of ICTs 
for sustainable development, sponsored by the United Nations University and the German 
Federal Ministry of Education and Research. Dr. Chib’s work can be found in international 
refereed publications, such as The Asian Journal of Communication, International Journal 
of Communication, Journal of Computer-Mediated Communication, Journal of Health 
Communication, New Media and Society, and Information Technologies & International 
Development, amongst others. In 2012, Dr. Chib, along with Dr. Roger Harris, released a new 
volume, Linking research to practice: Strengthening ICT for Development Research Capacity 
in Asia.

12
ROXANA BARRANTES 

Dr. Roxana Barrantes (Ph.D. University of Illinois at Urbana-Champaign) is General Director 
and Senior Researcher at Instituto de Estudios Peruanos and Professor at the Department 
of Economics of Pontifi cia Universidad Católica del Perú (PUCP). She is a member of the 
Steering Committee of DIRSI, member of the Scientifi c Committee for the IDRC-supported 
PICTURE Project in Africa, member of the Advisory Committee for LACEEP (Latin America 
and Caribbean Environmental Economics Program), and Advisory Committee member 
of the Master’s Program in Business Law at PUCP. A former member of the Peruvian 
Telecommunications Regulator Board of Directors, Dr. Barrantes has served as Advisor and 
Consultant to other Regulatory Agencies in Peru, the Ombudsman Offi  ce, and IADB.

10
RAHUL DE

Dr. Rahul De is the Hewlett-Packard Chair Professor in ICT for Sustainable Economic 
Development at IIM Bangalore. He has a B.Tech. from IIT Delhi, an MBA from University 
of Delhi, and a Ph.D. from the School of Business, University of Pittsburgh. His research 
interests are in ICT for development, economic impacts of open source and evaluation of 
e-Government systems. He also works in applied AI. He has published over 40 articles 
in international journals, refereed conference proceedings and as chapters in books. He 
has won two Outstanding Paper awards for his research and one for teaching, conferred 
at international conferences. He currently serves on the editorial board of the journal 
Information & Management. He also serves on the Board of IIMB.



 FACES OF SIRCA SIRCA Annual Report 11/12  19

13
ELSA ESTEVEZ

Elsa Estevez is an Academic Program Offi  cer at the United Nations University International 
Institute for Software Technology (UNU-IIST) in Macao, and a Senior Researcher at the Center 
for Electronic Governance at UNU-IIST. Previously, she was previously Assistant Professor at 
the National University of the South, Argentina, where she obtained PhD and MSc degrees 
in Computer Science, and visiting professor at the national universities of Patagonia Austral, 
Comahue and La Plata. Elsa specialises in software engineering and electronic governance 
(EGOV). Her research includes the foundations, leadership, coordination and capacity 
building for public sector information technology and how it can support governance 
processes, and help pursue public policy goals. Elsa has many years of experience in 
Information Technology. She developed software systems, managed IT departments, led 
research and development projects and taught courses on various aspects of software 
engineering and EGOV. She has also organized conferences, workshops and schools and 
contributed to raising awareness and building capacity in EGOV in twenty countries in 
Africa, Asia, Europe and Latin America. Her research fi ndings were published in conference 
proceedings, journals and books. 

14
HERNAN GALPERIN

Dr. Hernan Galperin (Ph.D. Stanford University) is Associate Professor and Director, Center 
for Technology and Society at the Universidad de San Andrés (Argentina). He is also Steering 
Committee member for DIRSI, an ICT policy research consortium for Latin America and 
the Caribbean, and Research Fellow at the Annenberg School for Communication at the 
University of Southern California (USA). An expert on telecommunications policy and 
development, Dr. Galperin leads a number of research projects related to the regulation and 
development impact of new information and communication technologies in Latin America, 
funded by a variety of foundations and international donors such as IDRC, ECLAC, USAID and 
UNDP. He has published extensively in major journals such as Telecommunications Policy, 
The Information Society and Information Technologies and International Development. 
His most recent books are “Accelerating the Digital Revolution in Latin America and the 
Caribbean” (ECLAC, 2010) and “Mobile Communications and Socioeconomic Development in 
Latin America,” co-authored by Dr. Manuel Castells and Dr. Mireia Fernandez- Ardèvol (Ariel, 
2011).

BIOGRAPHY

15
MARIA SOLEDAD 
RAMIREZ MONTOYA 

Dr. Maria Soledad Ramirez-Montoya (Ph.D. Education and Educational Psychology, the 
University of Salamanca, Spain) is currently professor at the Graduate School of Education of 
the Tecnológico de Monterrey (ITESM, Mexico) in the master’s and doctoral programmes. Her 
lines of research are instructional strategies, technology resources for education and training 
of educational researchers. She is the director and the Research Chair of Innovation in 
Technology and Education (CIITE, http://www.ruv.itesm.mx/convenio/catedra/). Dr. Ramirez 
is a member of the National System of Researchers in Mexico and participates in the Network 
of Graduate Studies in Education at the Mexican Council for Educational Research (COMIE), 
the Research Network of Educational Research (REDIIE), is President of Applications and 
Allocation Committee Funds at the University Corporation for Development of Internet (CUDI) 
in Mexico and main researcher of the Open Latin-American Community Regional about 
Social and Educational Research (CLARISE, https://sites.google.com/site/redclarise/ ).
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09/11 The Call for Project Proposal was disseminated among educational institutions, 
think tanks, NGOs and relevant organisations in Africa, Asia and Latin America in 
3 languages, English, French and Spanish. 128 emerging scholars from various 
countries submitted applications for SIRCA II programme. 

SEPTEMBER 2011 CALL FOR PROJECT PROPOSAL 

12/11 11 senior information society research scholars from around the world got 
together in Bangkok, Thailand, in order to review the proposals. After a thorough 
review, 15 scholars, 5 from each continent, were selected. They were paired with 
senior researchers (Collaborators) who are specialising in their respective topics. 

DECEMBER 2011 GRANT REVIEW MEETING

01/12 The letters of agreement were sent out to all the Principal Investigators as well as 
the memorandum of understanding to the Collaborators. 

JANUARY 2012 BEGINNING OF THE PROJECTS

03/12 For the fi rst time, SIRCA II PIs and Collaborators gathered together in Atlanta, USA, 
at the venue of the International Conference on Information and Communication 
Technologies and Development (ICTD 2012). The fi rst gathering of SIRCA 
members introduced the emerging scholars to the variety of SIRCA projects while 
exposing them to the global community of information society scholars through 
the conference participation. In addition, it was a venue for launch of SIRCA I 
publication, Linking Research to Practice, which marked the event as the nexus for 
SIRCA I and II, continuing the excellence and bringing more innovation.  

MARCH 2012 SIRCA II WORKSHOP AND ICTD OPEN SESSION PARTICIPATION
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04/12 Between April and August, the Collaborators visited their respective PIs in order 
to understand the current capabilities of the PIs and identify the areas of research 
that the Collaborators can contribute their expertise, as well as to come up with 
better research strategies at the initial stages of the projects. 

APRIL-AUGUST 2012 1ST SITE VISITS

05/12 The programme needed a better online presence after the expansion to SIRCA II. 
Hence, the website was re-organised in order to better present SIRCA to the world. 

MAY 2012 SIRCA WEBSITE RE-LAUNCH

SIRCA Members at the ICTD 2012
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Programme Offi  cer Kathleen Diga with 

PI Achille Tefong

Baohua Zhou at the presentation

In April 2012, A SIRCA II Principal Investigator from the Ivory Coast (Cote d’Ivoire), 
Kabran Djane, was featured in its local newspapers, “Le Jour” and “Soir Info,” for 
organising a successful workshop on information communication technology and 
food distribution. The workshop was a part of the monthly meeting of the Center of 
Anthropology and Development where Kabran had the opportunity to present his 
current research work. 

Many SIRCA members were present at CPRafrica 3 / CPRsouth 7 in Mauritius in 
September 2012. These are two conferences which have joined forces for the fi rst 
time in the month of September 2012 to discuss the latest research around ICT 
policy and issues. Principal Investigator Achille Tefong, Africa Programme Offi  cer 
Kathleen Diga, and Latin America Coordinator Roxana Barrantes were present. 
During the 2 day pre-conference, Dr. Barrantes shared with young scholars the 
latest work in Latin America in regards to the high prices of broadband amongst 
a region with the highest inequality in the world.   Along with this, the young 
scholars had the chance to become more familiar with the issues of the South on 
telecom research as well as discuss their own research with senior academics. 

AFRICA

Over the fi rst several months of the programme, SIRCA Principal Investigators 
have made fruitful achievements across the globe.

Baohua Zhou, PI based in China, presented a paper at the 65th Annual Conference 
of the World Association for Public Opinion Research (WAPOR), which was 
held in Hong Kong on 14-16 June 2012. This paper, titled as “New Media and 
Opinion Expression of Information Have-less in China: An Empirical Study of 
Migrant Workers” was a recent outcome of his ongoing SIRCA II project “ICTs and 
Empowerment among New Generation Migrant Workers in China.”

Nikos Dacanay (PI, Thai-Burmese border) presented a paper which he developed 
from his research on migrant women organisations in northern Thailand and their 
use of ICT at the Second International Conference on Human Rights and Peace and 
Confl ict in Southeast Asia. The paper looks at women’s mediated understanding 
of women’s rights and cultural rights by examining texts and images that women 
produce and reproduce on their websites.

Ezmieralda Melissa (Indonesia) together with her Collaborator Alexander Flor 
also presented her primary fi ndings of her research entitled, “The Internet and 
Women Empowerment – A Study of How Women in Indonesian Urban Areas Use 
the Internet to Become Entrepreneurs,” for the International Academic Forum 
(IAFOR) Media Asia 2012 Conference via YouTube broadcasting. 

ASIA
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Dr. M. Sirajul Islam

Fabro Steibel (Brazil), along with his Collaborator Elsa Estevez, presented at 
the Digital Government Society Conference 2012 (DG.O 2012) in College Park, 
Maryland, USA on 4-7 June. Their presentation title was “Designing Argumentative 
Metrics for Online Consultation Portals in Brazil,” which is directly from the current 
research that Steibel is taking on. In addition, he is accepted to International 
Conference on Theory and Practice of Electronic Governance 2012 (ICEGOV 
2012) for a presentation entitled, “Designing Online Deliberation Using Web 2.0 
Technologies: Drafting a Bill of Law on Internet Regulation in Brazil.” 

Matias Dodel (Uruguay) presented at a conference at Universidad Catolica de 
Uruguay (Catholic University of Uruguay) with his Collaborator Maria Soledad 
Ramirez Montoya with the topic, “Desarrollo de Habilidades Digitales: Impacto 
en Entornos Formales y Prácticas Educativas Abiertas” (“Development of Digital 
Capacities: Impact in Formal Environment and Open Education Practice”) which 
was received well.

LATIN AMERICA

Meanwhile, SIRCA I Principal Investigators continue to soar. M. Sirajul Islam 
(Bangladesh), one of the Principal Investigators of SIRCA I, won the Börje 
Langefors second best doctoral dissertation award in Informatics/Information 
Systems in Sweden for the year 2011 from the Swedish Academy of Information 
Systems. The title of his dissertation is “Creating Opportunity by Connecting the 
Unconnected: Deploying Mobile Phone based Agriculture Market Information 
Service for Farmers in Bangladesh,” which was supported by SIRCA during the 
period 2009 and 2010 (The dissertation can be downloaded from http://oru.diva-
portal.org/smash/record.jsf?pid=diva2:440147). 

In addition, Grace Mirandilla (the Philippines) blogs at Telecom Asia (www.
telecomasia.net) on issues related to the Philippines telecommunications and ICT 
market. She is an independent Filipino researcher on ICT and its impact on society, 
development, and politics. Her project during SIRCA I was titled “The Filipino 
Blogosphere: An Emerging Alternative Venue for Political Participation in the 
Philippines,” focusing on the political blogging atmosphere in the Philippines, and 
she continues her academic interest and social engagement through blogging. 

SIRCA I book, Linking Research to Practice: Strengthening ICT for Development 

Research Capacity in Asia (eds. Arul Chib and Roger Harris) which was published 
as the result of SIRCA I programme was launched in March 2012 during 
the Research Training Workshop in Atlanta and is currently being used in a 
course at the University of the Philippines-Open University (UPOU). One of the 
Collaborators, Alexander Flor, who contributed to two chapters of the book 
(chapters 5 and 8), chose the book as a required reading for the course called 
“Multimedia Studies course on ICT4D.” 

The book is currently available on 2 online sources, one through SIRCA website 
at http://www.sirca.org.sg/sirca-publications/books-by-sirca/ and another on 
IDRC at  http://www.idrc.ca/EN/Resources/Publications/Pages/IDRCBookDetails.
aspx?PublicationID=1101. It is available freely online due to the “free and open 
information” policy of IDRC which SIRCA has adopted as well. 

SIRCA I
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HERNÁN GALPERIN  

Latin America 

Collaborator

I have been very pleased with my 

engagement with SIRCA. The programme 

has a strong vision and is run very 

professionally, both from an academic 

standpoint as in terms of staff  support. 

The process of grant selection was very 

demanding but I am quite pleased with 

the results obtained, as grants cover a 

wide spectrum of ICT4D research themes 

and regions. The site visit was also 

challenging but in the end has proved 

critical to move the research forward. 

Overall it has been a real pleasure to be 

engaged with the programme.

ELSA ESTEVEZ  

Latin America 

Collaborator

As a collaborator of the SIRCA II 

Programme, I gained fi rst-hand 

experience with this unique initiative 

designed to bridge the gap between 

research and practice, and to benefi t 

young scholars. The Programme off ers 

a valuable opportunity: to principal 

investigators who can learn how to 

design research to contribute to practice, 

receive feedback and gain experience 

with international collaboration; to 

collaborators who can participate 

in building human capacity and in 

networking with researchers from

various part of the world; and to both

through access to research funding. 

All programme activities are well planned 

and carried out, they receive excellent 

logistics and administrative support, 

and they are continuously monitored by 

Regional Coordinators to seek possible 

improvements.

ARUL CHIB  

Latin America 

Collaborator

Collaborating with Maria Paz has been 

a rich fruitful experience, particularly in 

seeing a young scholar bring a passion 

and energy to solving the problems found 

in the Peruvian educational system. 

Surprisingly, the site visits provided a 

historical journey as well, visiting as I 

did the very same district of San Juan 

de Lurigancho in Lima where I had 

conducted graduate fi eldwork. As a 

chronicler of ICTD progress, the lack of 

improvements on many fronts caused 

by infrastructural, human resource, 

and political barriers, provide a healthy 

dose of reality. Much more needs to be 

accomplished. Thus, it is heartening to see 

the investment being made in nurturing 

the next generation of scholars.

ROXANA BARRANTES  

Latin America 

Collaborator

My experience as collaborator is 

gratifying on two fronts: methodological 

and thematic. On the methodological 

front, it has enriched my knowledge 

of how to embark on qualitative 

research. Coming from a quantitative 

background, economists usually 

overlook the importance of rigorous 

qualitative research, which is precisely 

what PI Sebastian Benitez is doing. 

He has assembled a superb team and 

his approach constitutes a learning 

experience for all involved. On the 

thematic front, PI Benitez is working 

about youth in Argentina, a topic I have 

little experience on but understand its 

importance. It has allowed me to connect 

Sebastian to a research group at IEP 

working on youth opportunities of 

social mobility.
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STEPHEN KIMANI  

Kenya

Principal Investigator

The SIRCA II workshop in Atlanta 

provided a great learning experience. 

My home institution does not yet have 

an established research ethics clearance 

system for ICT projects. The SIRCA II 

training session came in handy for me 

by providing practical strategies for 

addressing ethical issues within such an 

institution. I also received resourceful 

feedback during the SIRCA II presentation 

session. Moreover, interaction with 

my Collaborator Dr. Gloria Bonder 

illuminated me on the meaning of gender 

analysis and importance of addressing 

gender issues in my research project. On 

the whole, the knowledge, feedback and 

advice gained from the SIRCA II workshop 

has enabled me to appropriately refi ne 

my research project. I appreciate SIRCA II 

for the wonderful experience. 

BAOHUA ZHOU  

China

Principal Investigator

It is really a great opportunity for me 

to become a member of our“SIRCA II 

family”. I have been impressed by and 

benefi ted from the well-designed training 

workshop, the highly helpful collaborator, 

the excellent peer PIs and the warm and 

effi  cient programme offi  cers. I believe 

that the SIRCA experience will not only 

encourage us to produce more research 

outputs, but also broaden our horizons 

and help building friendships, which will 

be lifelong wealth for us.

EZMIERALDA MELISSA  

Indonesia

Principal Investigator

SIRCA II programme has helped to boost 

my capacity as a young researcher, 

introduced me with research traditions 

from diff erent regions and motivated 

me to initiate more ICT4D researches in 

Indonesia, where such issues have not 

been covered extensively.

MATÍAS DODEL  

Uruguay

Principal Investigator

My experience as PI under the programme 

has been hugely rewarding. While it is 

true that the fi nancial support provided 

by SIRCA is a key component that enables 

us to do quality research in southern 

regions like ours, the aspects that I want 

to emphasise the most about SIRCA´s 

programme are 1) the senior researchers’ 

high willingness to help us to improve 

our projects and 2) the regional and 

intercontinental networks shaped within 

the special meetings held on Atlanta´s 

ICTD conference. I fi rmly believe that 

this kind of aid enables us grantees to 

greatly improve as Information Society 

researchers.

FABRO BOAZ STEIBEL   

Brazil

Principal Investigator

SIRCA has been a visionary opportunity 

for me as a young scholar to 

institutionalise my research agenda, 

to establish international links with 

strong research centres, and to fi nd new 

international partners to collaborate 

with. The opportunity will deeply push my 

career forward, and it will also contribute 

to my country’s development.  
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ANNUAL EXPENDITURE

The SIRCA II programme will be receiving a total of SGD$ 1,697,900 funding from 
IDRC to cover a period of two years (September 2011 – February 2014). SIRCA II has 
received SGD$ 839,219.06 from IDRC and has utilized SGD$ 697,908 for which 45% 
has been used on research activities. Apart from direct funding to the 15 projects, 
the SIRCA II programme is also funding other four categories which include 
a collaborator scheme, training for the grantees through regional meetings, 
workshops and conferences. These activities also help to enhance researchers’ 
research capacity building. 

SIRCA is expecting the 3rd grant payment after the approval of the SIRCA II Year 
1 fi nancial report submitted in September 2012 and the fi nal payment after the 
approval of the SIRCA II Year 2 fi nancial report to be submitted in February 2014. 
It is projected that SGD$ 950,035 will be utilized in the remaining period of the 
programme. 

YEAR 1 EXPENDITURE OVERVIEW

1%
Management Committee Meeting

28%
Administration

45%
Research Project

17%
Training Workshops

9%
Collaboratorship Programme
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LOOKING FORWARD

SIRCA II will put more energy into producing tangible outputs and encourage 
PIs to participate in opportunities to publish in order to produce work with better 
quality and establish academic reputation in the fi eld. The process would also 
bring healthy competition to the emerging researchers. 

SIRCA will bring forth another volume to its book series. The volume 2 has a 
direction with a particular focus on the impact of ICTD and information society 
within development context. It will extensively discuss various aspects of impact 
within the information society, both “impact of research” and “research on impact.”

This is in order to continue the discussion started in volume I of SIRCA book series, 
Linking Research to Practice, which focuses on how research translates to actual 
practice in development policy and projects on the ground. Now, the upcoming 
volume will pay attention to the next level, impact, which is a topic that needs 
much more vigorous discussions in terms of research, policy and projects in 
order for ICTD to be able to bring real changes in people’s lives. The Secretariat 
announced the call for chapter proposals at the beginning of October 2012 and 
received many responses from both SIRCA I and II members. 

The SIRCA members whose chapter proposals are selected will participate in 
a SIRCA writing workshop that would be linked up with the 12th International 

Conference on Social Implications of Computers in Developing Countries (IFIP) in 
May 2013 in Ocho Rios, Jamaica. As the theme of the conference is “Into the Future: 
Themes, insights, and agendas for ICT4D research and practice,” exploring the fi eld 
in 16 tracks (including topics such as education, health, gender and social media, 
which are research foci of many of the PIs), it is particularly relevant to SIRCA’s 
programme objectives. The opportunity to participate in the conference, along with 
the writing workshop, would be a valuable capacity building experience for the 
participants.

A journal special issue would off er another opportunity for publication exclusively 
for SIRCA II PIs. SIRCA I collaborated with Media Asia for 2 special issues, and the 
Secretariat is currently in search of potential journal which is more internationally 
reputable and would be willing to negotiate on potential special issue publication. 
The journal publication is targeted for early 2014 since PIs will have completed 
their projects and refi ned their work appropriate for publication by then.
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