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FROM THE DIRECTOR

Together with the IDRC, 

the SIRCA programme 

will continue to dedicate 

our support for our work 

to evolve – as tangible 

outcomes that contribute 

to impact in policy, 

positive socioeconomic 

development and 

transformative societal 

change.

FROM THE ASSISTANT DIRECTOR
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It gives me great pleasure to write 
this note because 2013 has been 
SIRCA’s most eventful year. 

In my message last year, I spoke of 
the beginnings of the second cycle of 
SIRCA’s research capacity initiative, 
and our newfound reach and 
partnerships beyond Asia. 
In 2013, the programme has truly 
gone global. SIRCA II, involving 
15 projects from Asia, Africa and 
Latin America, has produced high-
quality research that has been 
disseminated through prestigious 
journals, and at international 
conferences. More of the fi ndings 
will appear in a forthcoming book 
volume. The SIRCA community of PIs, 
research collaborators and 
co-ordinators have shared valuable 
expertise, worked together and 
produced some outstanding results. 
Certainly, the research trajectory of 
the PIs and those who work with 
them has been on an upward trend. 
Hopefully, these trained researchers 
will impact the lives around them 
and the society they live in for 
the better.

SIRCA organised and participated 
in two workshops this year – 
one at the side-lines of the 2013 
IFIP (International Federation for 
Information Processing) conference 

at Jamaica in May, and a SIRCA 
writing workshop at Mauritius in 
August. As you read this message, 
SIRCA would have also showcased 
its work at the ICTD 2013 conference 
in December in Cape Town, South 
Africa. We were pleased to note that 
one of our PIs was accepted into 
an MSc programme in the UK, and 
many of SIRCA’s alumni from the 
programme’s fi rst cycle continue 
to publish, present and gain new 
accolades for their work. 
Our dedication to disseminating 
the work of our PIs, and creating 
opportunities for them at the 
international level, is stronger than 
ever – and with each milestone our 
capacity building initiatives grow 
stronger, and more sustainable. 

In the coming year, we will build 
on these accomplishments and 
expand the interdisciplinary scope 
of our activities. SIRCA aims to 
refl ect a commitment to principles 
of openness, fl exibility, and inclusive 
participation, to build research 
capacity, as well as leadership 
capacity. Together with the IDRC, 
the SIRCA programme will continue 
to dedicate our support for our work 
to evolve – as tangible outcomes 
that contribute to impact in policy, 
positive socioeconomic development 
and transformative societal change. 

ANG PENG HWA
Director

As SIRCA’s second round of projects 
draw to a close, we enter a period of 
refl ection on our past performance 
and planning for the next round. 

SIRCA II took the programme’s 
capacity-building initiatives global, 
and our principal investigators in 
three continents have translated 
research skills into essential research 
outputs. The longer-term impact 
of the mentorship program is 
evident - multiple manuscripts from 
SIRCA scholars have been accepted 
into book volumes, conference 
proceedings and many have 
passed the rigorous peer-reviewed 
standards of global publications. 
SIRCA has supported a wide set of 
activities - intensive mentorships 
and inter-disciplinary collaborator 
pairings to periodic evaluations and 
dissemination support. 

In 2013, SIRCA researchers 
interacted with experts at the 
2013 International Conference on 
Social Implications of Computers 
in Developing Countries (IFIP) in 
Jamaica, and, as you read this, at 
the Sixth International Conference 
on Information and Communication 
Technologies and Development in 
Cape Town, South Africa. 

A forthcoming SIRCA book volume 
(to be published in 2014), featuring 
the work of many of our researchers, 
addresses the theme of ‘impact’ from 
a variety of disciplinary perspective. 
The volume interrogates defi nitions, 
evaluates the current state of art 
of the phenomenon, and advances 
conceptual understanding of both 
the impact of information networks 
research as well provides empirical 
evidence of the impact of technology 
on communities and society. 

With this second book volume, and 
a special issue of the Electronic 
Journal of Information Systems 
in Developing Countries (EJISDC) 
journal, the channels for further 
research dissemination are expanded 
signifi cantly. As our initiatives 
translate into research outputs, 
our focus now is on longer–term 
outcomes, such as developing 
sustainable practices, establishing 
scale, and infl uencing policy. 

To do this, SIRCA hopes to organize 
future iterations of the program 
around concepts of “Openness”– a 
commitment to open, transparent, 
democratic and emergent practices 
to build both sound research and 
lasting leadership capacity among 
merging scholars in the Global south. 
At ICTD 2013, we experimented with 
a three-day “unconference” – putting 
our scholars at the helm, enabling 
them to lead the process of training 
and collaboration. 

At the heart of this is SIRCA’s 
focus on interdisciplinary design 
with scholars from a variety of 
disciplines – human rights and 
sociology to computer science and 
mass communication, paired with 
collaborators from an equally wide 
ambit – from educational psychology 
and cyber-law to economics and 
gender studies. 

The results, to us, are an exciting 
signpost of where we wish to go. 
First, emphasizing the need for 
Openness to inform not just the 
content of training workshops, but 
the entire programme framework. 
SIRCA hopes to gleam an enhanced 
understanding of questions around 
inclusion and information networks 
by employing the right concepts 
and methodologies, and asking 
the right questions. Second, using 
this emergent model with SIRCA’s 
intensive mentorship to create lasting 
capacity, institutional strength, and 
societal change. 

With SIRCA II, we’ve gained 
valuable insights on how to improve 
procedures and, in turn, service 
quality. This refl ective experience 
and positive feedback from a host 
of stakeholders has prompted us to 
think of potential new directions. 
With your continued support and that 
of our donor, mentors, scholars, and 
the ICTD research community, I have 
no doubt that, together, our efforts 
will be transformational.

ARUL CHIB 
Assistant Director
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SIRCA was created with the intent 
to build rigorous, methodologically 
sound research in a fi eld – ICT4D- 
where it was deemed lacking in 
these regards. The challenge seemed 
especially great in ICT studies 
that sought to use social science 
research methods. Yet, this was 
likely the domain where there was 
the greatest urgency for critical and 
sound research, due to the growing 
importance of digital technologies 
in all facets of developing country 
societies. 

The SIRCA programme was therefore 
set up to help answer some of the 
critical questions in ICT4D: how 
do  ICTs play a role in alleviating 
poverty? How does technology 
tie in to questions of gender and 
empowerment? Can ICTs improve 
the delivery of social services, 
such as health or education? Do 
communications technologies 
facilitate or infringe upon democratic 
action?

SIRCA’s global community has 
helped create the groundwork for 
theoretically strong and empirically 
sound evidence to help answer these 
questions. In discussions surrounding 
these big-picture issues, the 
ubiquity of mobile phones and the 
transformative power of the Internet 
are often invoked in the abstract. 
SIRCA’s cohort of young scholars in 
the developing world are helping 
ground these discussions with 
answers from high-quality research. 
Ably managed by the Singapore 
Internet Research Centre (SiRC, 
Singapore) and supported by the 
International Development Research 
Centre (IDRC, Canada), SIRCA has 
helped identify future research 
leaders in ICT4D and facilitated their 
development through mentorship 
and the support of research grants. 

IDRC puts knowledge, particularly 
research and innovation, at the 
centre of its development efforts. 
Providing emerging researchers with 
the fi nancial resources, advice, and 
training, and enabling them to help 
fi nd solutions to the local problems 
they identify, are key to progress in 
developing countries. We strive to 
strengthen research institutions, and 
help share and disseminate fi ndings 
to generate tangible impact.

SIRCA’s second cycle of research 
projects have focused on this 
question of impact, and the 
programme’s work has made 
remarkable strides with each year. 
Their commitment to an extensive 
mentorship programme, a key 
success factor in helping to build 
sustained research capacity, and 
a hybrid grants/network model 
with competitive selection has led 
to strong results and a growing 
reputation around the world.  SIRCA 
scholars have presented their work in 
international conferences, authored 
papers in refereed journals, and 
shared their fi ndings with like-
minded communities of researchers 
around the world. 

It’s this output – timely, high quality, 
rigorous – that generates new 
knowledge to underpin policies and 
programmes in developing countries. 
In light of these achievements, it 
is no surprise that IDRC agreed to 
continue and even expand SIRCA 
to encompass a greater number of 
geographic regions and researchers. 
SIRCA is helping foster transformative 
solutions to pressing problems, and 
we look forward to supporting their 
future endeavours!

LAURENT ELDER
Programme Leader, 
Information & Networks Programme

The Strengthening Information 
Society Research Capacity Alliance 
(SIRCA II) is a capacity building 
programme for information society 
research within an international 
development context in the Global 
South, namely Africa, Asia and 
Latin America. It is an expansion of 
its predecessor the Strengthening 
ICTD Research Capacity in Asia 
(SIRCA I, started in August 2008) 
as the International Development 
Research Centre (IDRC) and the 
Singapore Internet Research Centre 
(SiRC) continue to bring their 
endeavours together in order to 
pursue and promote excellence in 
information society/ICTD research in 
its target regions. The programme 
provides fi nancial support, academic 
collaboration from senior researchers, 
and opportunities 
for publication and workshops, 
among others. 

When the call for applications was 
launched in October 2011, the total 
number of registrations of interest 
was 266 across Africa, Asia and Latin 
America, showing high potential in 
Information Society/ICT4D research 
across the Global South. The interest 
was translated to a total of 128 
submissions of research proposals 
where about half (48.1%) of the 
registered scholars successfully 
submitted their research proposals. 

After a competitive process, 
15 emerging scholars based in 
various countries (5 from each 
continent), disciplines and research 
topics were selected and matched 
with 15 senior researchers 
(“Collaborators”). The term 
“Collaborator” replaced “Mentor” 
which was used during SIRCA I. 
The former was preferred for senior 
researcher who would provide 
guidance to PIs as to emphasise the 
aspect of bi-directional collaborative 
learning and experience sharing 
for both established and emerging 
researchers, instead of hierarchical 
knowledge delivery.

SiRC established relationships with 
the University of Western Cape, 
South Africa, and the Institute 
of Peruvian Studies, Peru, for 
closer regional collaboration and 
coordination. The programme 
pursues innovative ways to 
improve the research calibre of the 
grantees through training, providing 
collaboration opportunities with 
senior researchers, and encouraging 
tangible research outputs.

The programme pursues 

innovative ways to 

improve the research 

calibre of the grantees 

through training, 

providing collaboration 

opportunities with 

senior researchers, and 

encouraging tangible 

research outputs.

IDRC puts knowledge, 

particularly research 

and innovation, at the 

centre of its development 

efforts. Providing 

emerging researchers 

with the fi nancial 

resources, advice, and 

training, and enabling 

them to help fi nd 

solutions to the local 

problems they identify, 

are key to progress in 

developing countries. 

We strive to strengthen 

research institutions, 

and help share and 

disseminate fi ndings to 

generate tangible impact.



VISION AND MISSION 

SIRCA promotes research capacity 
building in the Global South 
by supporting research that is 
scientifi c, replicable, generalizable, 
collaborative, and actionable (applied 
research). Ultimately, the programme 
aims to contribute to the growing 
fi eld of information society/ICTD 
research through disseminating 
research fi ndings in peer-reviewed 
publications and international 
conferences. 

PROGRAMME OBJECTIVES

a. To promote high-quality 
multidisciplinary social science 
research in internet development, 
e-services, new media use and 
its social impact, and policy for 
the benefi t and advancement of 
individuals, organisations, nations 
and society.

b. To support networks and linkages 
among researchers through a 
mentorship programme, as well 
as workshops and conferences 
to share knowledge and conduct 
training activities. 

c. To disseminate the research 
fi ndings through such venues as 
academic journals, conferences 
and other relevant online and 
print media outlets. 
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PARTNERS

The SIRCA Secretariat continues 
to resides within the Singapore 
Internet Research Centre (SiRC), 
based at the Wee Kim Wee School 
of Communication and Information, 
Nanyang Technological University, 
Singapore, with the support of the 
International Development Research 
Centre (IDRC) of Canada.  

The SiRC (www.sirc.ntu.edu.sg)
initiates and conducts high-
quality multidisciplinary research 
on the internet, new media and 
related technologies across Asia, 
including East, Southeast and South 
Asia. Faculty associates of the 
Centre engage in wide variety of 
collaborative research efforts with 
other researchers around the globe. 
For SIRCA programme, the Centre 
closely collaborates with regional 
offi ces at University of Western Cape, 
South Africa (Africa region), and the 
Institute of Peruvian Studies, Peru 
(Latin America region). 

The Institute for Social Development 
at the University of the Western 
Cape (UWC, http://isd.org.za/) is 
a research institute based within 
the School of Government at the 
University of the Western Cape, 
Cape Town, South Africa.  The 
Institute offers a long-standing 
and successful postgraduate 
programme in Development Studies. 
The faculty undertakes research 
on understanding the social and 
economic challenges of developing 
countries. 

The Institute of Peruvian Studies 
(IEP, http://www.iep.org.pe/) 
focuses on researching, teaching 
and disseminating social studies 
about Peru and other Latin American 
countries. The Institute aims to 
contribute to Peru’s economic 
development with equity, the 
strengthening of its democratic 
institutions and the development 
of greater awareness of rich 
and historical cultural diversity. 
Established in 1964, the Institute has 
close cooperative relationships with 
various governmental organisations. 

The IDRC (http://www.idrc.ca) is 
a Canadian Crown Corporation that 
supports research in developing 
countries to promote growth 
and development. The SIRCA 
programme is funded under the 
IDRC’s Information and Networks 
(I&N) programme, which supports 
interdisciplinary and systemic 
research that seeks to facilitate 
positive digital transformations, 
particularly in the thematic areas 
of creative industries, governance, 
learning, and science research on 
the impact of ICTs on people, culture, 
economy and society.

AFRICA
Ivory Coast   I   Tanzania   I   Kenya   I   Senegal   I   Cameroon

ASIA
The Philippines   I   India   I   China   I   Thailand   I   Indonesia

LATIN AMERICA
Ecuador   I   Brazil   I   Argentina   I   Peru   I   Uruguay

SECRETARIAT
Singapore

REGIONAL OFFICES
South Africa   I   Peru



 

Assistant Director (Admin)
YVONNE LIM YIN CHUM

 

Finance Offi cer
FAEZAH BTE ALIAS
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STAFF

SECRETARIAT 

Director
ANG PENG HWA

 

Assistant Director
ARUL CHIB

 

Project Offi cer
KRISH RAGHAV

 

Regional Programme Offi cer
KATHLEEN DIGA

REGIONAL OFFICE: AFRICA 

Regional Coordinator
JULIAN MAY

REGIONAL OFFICE:   LATIN AMERICA 

Regional Coordinator
ROXANA BARRANTES

 

Regional Programme Offi cer
LAURA LEÓN 

BIOGRAPHY / PROJECT DESCRIPTION

Dr. Kassimu Nihuka works as a lecturer in the Institute of Continuing Education at the 
Open University of Tanzania in Dar es Salaam, Tanzania. Before that, he has worked as a 
Biology teacher in several secondary schools in Tanzania. He holds a Bachelor of Science in 
education, A Masters in science education (from the Dar es salaam University in Tanzania), 
an M.S. in educational science and technology and a PhD in educational science and 
technology (from Twente University). As an emerging researcher, Dr. Nikhuka has published 
and presented papers in several local and international conferences and journals.

The Impact of Academic Research on Academic Practices
Integration of learning technologies in Open and Distance Learning (ODL) institutions in 
most developing countries is an emerging phenomenon. Evidence indicates that among 
other things, learning technologies have the potential in enhancing delivery of programmes, 
improving interactions and communication and enhancing academic outcomes of students. 
However, feeding evidence from academic research into academic policy has remained as 
a critical challenge in most ODL institutions. This Chapter discusses the impact of SIRCA-
supported academic research on academic practices in the context of the Open University of 
Tanzania (OUT) as compared to other ODL institutions in Africa.

Kabran Aristide Djane is a Lecturer/Researcher in the sociology department at the Peleforo 
Gon Coulibaly University of Korhogo in the north of Côte d’Ivoire. His research background 
is in population and environment. He has presented papers on ICTs and Environmental 
Education at various African fora, and has conducted two studies funded by African research 
organizations ERNWACA and CODESRIA. Today, his research focuses on multilevel analysis in 
decision making for development approaches.

The Use of Mobile Communication in the Marketing of Foodstuffs in Côte d’Ivoire
This paper examines the use, and non-use of mobile communication in the food distribution 
system of Côte d’Ivoire. It examines how this mediation form plays into the existing systems 
for producing, transporting and marketing of food by women in that country. It bases the 
analysis on fi ve focus groups and 51 interviews carried out between May 2012 and February 
2013, and fi nds that mobile communication allows for more responsive and fl exible planning 
on the part of large-scale and smaller wholesalers. They are able to use it to manage and 
adjust the delivery of products to different retailers as surpluses and shortages develop. 
It also fi nds that the mobile phone is not used by some producers since there are well 
established systems for the marketing of their products that preclude the need for mobile 
communication. 

PRINCIPAL INVESTIGATORS

AFRICA
01

KABRAN ARISTIDE DJANE 
Ivory Coast (Cote d’Ivoire)

02
KASSIMU A. NIHUKA 
Tanzania
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BIOGRAPHY / PROJECT DESCRIPTION

Tefong Achille Vaumi works with the Development Initiative Centre (DIC), a research and 
development Institution based in Cameroon. He graduated with a Master of Philosophy 
in Management Science in 2009 at the University of Ngaoundéré, Cameroon. He has 
contributed to several projects of the Centre and is eager to explore issues of Labour 
Productivity and ERP adoption in Cameroon.

Adoption of Enterprise Resource Planning within Sub-Sahara Africa Firms: 
Empirical Evidence from Cameroon
The growth of the small and medium-size enterprises sector and an effort on the part of 
local companies to replicate global business and marketing trends have led to increased 
uptake of Enterprise Resource Planning systems in sub-Saharan Africa. With improved and 
affordable connectivity throughout the region, sub-Saharan Africa has attracted global 
brands that have set up offi ces or partnered with local companies, bringing a wider variety 
of business solutions to regional businesses. This study seeks to describe the ICT component 
which are existing within SMEs in Cameroon, explore the explaining of the ERP demand in 
Cameroonian fi rms, and analyze the determinant factors among adoption of ERP.

This research is a new point to understand the behaviour of the Cameroonian fi rms face 
to a component of ICT, namely ERP software which is recognized as a tool for improving 
the competiveness and performance of a fi rm. Also, this study is uncommon, regarding 
developing countries in general and Cameroon in particular.

Dr. Stephen Kimani is an academic and research member of staff at the Institute of 
Computer Science and Information Technology of the Jomo Kenyatta University of Agriculture 
and Technology (JKUAT) in Kenya. He has previously been a researcher at CSIRO (Australia), 
and a post-doctoral researcher at the University of Rome “La Sapienza” (Italy). He has a BSc 
in Mathematics and Computer Science from JKUAT), an MSc in Advanced Computing from 
the University of Bristol, UK, and a PhD in Computer Engineering  from the University of 
Rome, Italy. He has been involved in proposing and running ICT projects in Kenya, Italy and 
Australia.

Online Portal Requirements for Kenyan Female University Science & Technology Students
Throughout their science and technology (S&T) careers, women drop out at virtually 
every step on the education/career ladder until extremely few are found in positions of 
power, recognition and infl uence. Although this is a global problem, the situation in Africa 
is even more critical. In Kenya, women in universities comprise slightly more than 20 
percent of the total number of students and very few major in S&T studies. In Africa unlike 
other developing regions, the number of women pursuing S&T studies at university has 
remained low and stagnated for the past about three decades. There is therefore a dire 
need to support the few women pursuing S&T in universities especially in African countries. 
Moreover, research indicates that Internet-based interventions (e.g. online portals) could lead 
to positive changes in motivation, perception and behaviour. This paper reports on a study 
that was conducted to determine Kenyan female S&T university students’ Internet access 
and usage; and their experience with existing online portals. The study showed that the 
Internet access methods Kenyan female S&T students use the most necessitate mobile-based  
versions of the corresponding desktop-based applications. The study also yielded what could 
be considered to be the appropriate services/features of online portals for Kenyan female 
S&T university students.

BIOGRAPHY / PROJECT DESCRIPTION

Mamadou Alhadji Ly has been working in the ICT fi eld since 2006 as an economist for ICT 
sector analysis. His PhD thesis was titled “Digital Poverty Analysis in Sub-Saharan Countries,” 
and he wrote an ICT sector report on Senegal. He is currently a member of Research ICT in 
Africa Network (RIA).

Yaya Ky is a PhD student at the faculty of Economics and Management, University Cheick 
Anta Diop of Dakar (UCAD, Senegal). He has developed an expertise in impact evaluations 
of public policy with econometric methods and models of computable general equilibrium 
(CGE). He is an engineer in statistics from the National School of Applied Economics, Senegal 
and has two Master’s degrees - one in statistical and econometric methods from UCAD and 
another in economic and social policy from Grenoble, France. His research interests include 
innovation, economic growth, knowledge diffusion and ICT, with a focus on mobile banking 
and wealth creation.

Does Mobile Banking Increase Micro Savings, Payments and Household Welfare: 
Evidence from Senegal Using Randomized Controlled Data?
This paper evaluates the impact of mobile banking on micro savings, access to mobile 
payments and household welfare in Senegal. It uses an experimental randomized controlled 
method with two groups. The fi rst one receives a treatment (given through a mobile banking 
account, and training to use this service) and the second one does not receive treatment. The 
difference-in-difference method and other categories of empirical methods are then used to 
evaluate the impact of the program. This research will provide some analysis elements to the 
African authorities specifi cally in Senegal to the increase volume of savings in African countries 
and facilitate access to modern services to the poor population and improve their welfare.

03
STEPHEN KIMANI
Kenya

04
TEFONG VAUMI ACHILLE
Cameroon

05
MAMADOU ALHADJI LY
Senegal

06
YAYA KY
Senegal

Nikos Dacanay is currently pursuing an Msc in Practicing Sustainable Development (ICT4D 
track) at Royal Holloway, University of London. He is also currently involved in a cyber-
security project with Burmese human rights organizations, sponsored by the Citizen Lab, 
University of Toronto. Before this, he did research on telecenter and cybercafé use by ethnic 
womens organizations in northern Thailand, as well as research on the use of ICT to increase 
uptake and access of HIV testing and counseling by young Thai and migrant men who have 
sex with men (MSM) and transgender (TG). He is co-author of the book Txt-ing Selves: 
Cellphones and Philippine Modernity (De La Salle University Press, 2002). His research work 
has shaped both the nature of his research (ethnographic and policy-oriented) as well as 
his interest in various and inter-connected subjects/topics: migration/diaspora, gender, 
sexuality, ICT, notions of the self, identity, body, citizenship, and human rights. He is also 
a consultant with the Human Rights Education Institute of Burma (HREIB), a non-profi t 
organization based in Chiang Mai, Thailand.

ICT Usage Among Burmese Ethnic Women Organizations in Thailand:
Enabling Change For Women and Communities
This chapter examines the role of Information Communication Technologies (ICTs) in 
empowering women from community-based organizations (CBOs) who access ICT in work 
places. It specifi cally showcases the access to and use of Internet and mobile phones among 
Burmese ethnic women organizations in Thailand-Burma border within the context of forced 
displacement and migration from Burma’s military control. While ICTs provide differentiated 
emancipatory and empowering impacts to women and their CBOs ranging from political, 
social, economic, and cultural, full utilization and maximization of benefi ts are constrained by 
their mobility brought about by security threats in living at the border, technical competence 
in the use of computer/internet, language, and numeracy and literacy skills. The study 
recommends a programmatic ICT policy for migrants in terms of non-formal education and 
training together with infrastructure development. A multisectoral approach of cooperation 
by NGOs, private sector, international donors, and Thai government is necessary in 
enabling faster ICT penetration for the Burmese population. Equally important and crucial is 
advocating for a change in migration policies for Burmese migrant workers to the Thai state 
by the multisectoral groups.

07
NIKOS DACANAY 
Thailand

ASIA



BIOGRAPHY / PROJECT DESCRIPTION

Dr. Rajesh Chandwani completed his doctoral degree from the Indian Institute of 
Management, Bangalore (India) in the OBHR area (Organizational Behavior and Human 
Resource Management). He is particularly interested in research on mitigating the gap 
between the ‘haves’ and ‘have-nots’ in health care in India. At present his research areas 
include scaling up of affordable health care services for the masses and the role of ICT in 
improving the access, quality and affordability of health care.

After a Masters in Pediatrics (M.D) in 1999 from Baroda Medical College (Gujarat, India), 
he served in public health institutions in remote rural areas as well as urban areas covering 
both primary and tertiary centers. He also has rendered voluntary services for poor people 
by offering his clinical services through an NGO. His long standing interest in the issue of 
inequality in distribution of health care facilities across urban and rural areas has its roots in 
his experience as a pediatrician.

Impact of Telemedicine: 
The Institutional Dynamics Perspective of ICT for Health Initiatives
As there has been a considerable investment in ICT for development (ICT4D) initiatives, 
policymakers, practitioners and academics call for more comprehensive and meaningful 
assessment of the impact of such initiatives. While the impact assessment of ICT4D can 
be carried out from multiple perspectives, the institutional lens is opportune in examining 
the softer aspects of the impact such as the behavioural, cultural and social dimensions. 
ICT4D interventions juxtapose two institutional logics, that of designer and of the users, 
which may or may not align with each other. The impact of the initiative depends upon 
how the interplay between the logics unfolds. The study exemplifi es the importance of 
institutional context in impact assessment of ICT4D initiatives by examining the interplay of 
the institutional logics in the healthcare system. It conceptualizes healthcare system in terms 
of the logic of choice, perpetuated by the ICT for health initiative, and the logic of care which 
is embedded in the core of health system The interaction between the two logics, in turn, 
determines how the intervention evolves. It arrives at a framework outlining the tensions 
arising from the interplay of the logic of choice and logic of care in healthcare system when 
an ICT4D intervention is introduced.

08
RAJESH KUMAR CHANDWANI
India

09

12 SIRCA Annual Report 12/13 ABOUT THE SIRCA PROGRAMME  ABOUT THE SIRCA PROGRAMME SIRCA Annual Report 12/13  13

BIOGRAPHY / PROJECT DESCRIPTION
10

BAOHUA ZHOU
China

EZMIERALDA MELISSA 
Indonesia

Ezmieralda Melissa is a lecturer in the Department of Communication and Public Relations 
at the Swiss German University, Indonesia. Apart from lecturing Communication subjects, 
she is also an active member of The Association of Indonesian Translators (HPI). Ezmieralda 
obtained her Bachelor of Communication in Business from Bond University, Australia and her 
Master of Arts in Global Media Communication from The University of Melbourne, Australia. 
Ezmieralda’s research interests include new media technologies, representation of minorities 
in the media, and media, nationalism and democracy.

The Internet and Women Empowerment - A Study of How Women in Indonesian Urban 
Areas Use Social Media to Become Entrepreneurs 
Indonesia, an archipelago of more than 260 million people, faces a huge challenge in 
providing jobs for its working force. There are many causes of unemployment, but the main 
one is the lack of available jobs. Entrepreneurs create jobs. Therefore, entrepreneurship can 
be seen as an important component for the economic development of this country. Women 
entrepreneurs generate income for themselves and their families, create jobs, and make 
signifi cant contributions to the country’s economy. ICTs bring entrepreneurial opportunities 
that free limitations imposed upon women, such as the lack of capital and social mobility 
to promote business. By conducting research on women in fi ve main Indonesian cities 
who operate online businesses, this study investigated how Internet technology can boost 
women entrepreneurship by allowing them to open up businesses from their homes. Several 
indicators that were used to measure empowerment in the context of this study include 
domestic decision making, access to or control over resources, freedom of movement, 
economic contribution to the household, appreciation within the household, sense of self-
worth, and knowledge gain.

Dr. Baohua Zhou is an associate professor at the School of Journalism, Fudan University, 
China. He coordinates the university’s new MA program in new media communication. 
He is also a research fellow at the Center for Information and Communication Studies 
and associate director of Fudan’s Media and Public Opinion Research Centre (FMORC). He 
studied at Nanyang Technological University of Singapore as an exchange student and was 
a visiting scholar at University of Pennsylvania. His research focuses on new media, media 
effects, migrant workers, and public opinion. His current research projects include: social 
differentiation, media use, opinion expression and political participation in China; ICTs and 
migrants workers; and social media and public opinion, among others. His research has been 
published in Asian Journal of Communication (SSCI), Chinese Journal of Communication (SSCI), 
Communication & Society, and various major journals in the fi eld of communication in China.

ICTs and Opinion Expression of Migrant Workers in China: 
An Empirical Study of New Generation Migrant Workers in Shanghai
By observing new generation migrant workers’ opinion expression behaviours via using ICTs 
in China, this study argues that a less studied issue concerning the empowerment role of ICTs 
is that whether new technologies could help the marginalized group to voice themselves 
when they are faced with actual problems in their working and living situations. Compared 
to other social strata, the new generation migrant workers have less opportunities and skills 
to express their opinions in traditional media environment because of their inaccessibility for 
such marginalized groups. Then, will new ICTs empower new generation migrant workers by 
facilitating their intention to express their opinions via new media channels? Will expression 
via new media channels further encourage them to express via other channels such as 
interpersonal network or offi cial institutions? These questions deserve careful empirical 
studies.  The current study will pay particular attention to the two major actual problems 
facing the new generation migrant workers in China: labor rights protection and personal 
emotion problems.

Elinor May Cruz is a research associate at the University of the Philippines Third World 
Studies Center. She is an associate editor of Kasarinlan: Philippine Journal of Third World 
Studies, the Center’s internationally refereed journal. She is also coordinator for the 
Center’s programs on Training and Advocacy and Visiting Research Fellowship. She earned 
a Bachelor’s Degree in Communication Research from the College of Mass Communication, 
University of the Philippines-Diliman and is writing her Master’s thesis on risk discourses in 
the Philippine cosmetics industry.

Cybersex as Affective Labor: Critical Interrogations of The Philippine ICT Framework and 
The Cybercrime Prevention Act of 2012
Cybersex is an illegal yet pervasive enterprise in the Philippines labeled as the cybersex 
capital of the world. This study explores cybersex as an anomalous offshoot of ICT 
development in the country. It explores the operations of cybersex as a business and its uses 
of ICT; documenting the life histories of cybersex workers from Olongapo and Angeles—
to understand how they make sense of their work, sexuality and identity, concerns and 
issues pertaining to their health and economic well-being; and examined responses of key 
informants from legislation, law enforcement, local government units, and nongovernmental 
organizations. The study reveals that cybersex is yet another variation of sex work, where 
ICT use simply extends the tried and tested ways of “easy money” and short-term economic 
gain. Philippine legislation on cybersex have obscured the structural and relational dynamics 
of its operations leaving little information on how they impact on the worker’s wellbeing or 
how the state’s desire to achieve the promise of ICT development ironically propels these 
activities. In this view, the study offers data-driven insights on the lived experiences of 
cybersex workers and how ICT legislation can be more responsive to on-the-ground realities 
of the cybersex phenomenon.

11
ELINOR MAY CRUZ 
Philippines
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Matías Dodel is a Sociologist (with an M.A. from Facultad de Ciencias Sociales-Universidad 
de la República and B.A. from Universidad Católica del Uruguay or UCU) and Psychologist 
(B.A. from Psychology Faculty from Universidad de la República or UdelaR) who specializes in 
Information Society, Public Policy and Poverty/Inequality issues.

He is a researcher at UCU´s Department of Social and Political Sciences, and teaches 
Methodology and Statistical Software packages. In 2013, he was appointed director of the 
World Internet Project`s Uruguayan Chapter at UCU`s Department of Communication.

Simultaneously, since 2009 he has been working as an expert Sociologist on Information 
Society and Electronic Government at the National E-government and Information Society 
Agency (AGESIC) of the Uruguayan government presidency. 

Lowering Barriers to Entry: 
An Analytical Framework to Incorporate ICT As An Independent Variable  
This chapter presents an analytical framework to guide the assessment of Information and 
Communication Technologies’ (ICT) impact on individual level development (or wellbeing). 
Based on content analysis methodology, it argues that the amount of polysemy and lack 
of common basic guidelines in ICT’s research fi elds constitutes one of the main barriers to 
both the incorporation of ICT into a broader research problems spectrum (outside the ICT 
researchers communities) and, consequently, to widen ICT’s impact research. 

After a synthesis of the historical development of the digital divide concept (a framework for 
the analysis for digital inequalities), it discusses and selects some plausible analytical models 
to assess ICT’s impact on well-being. Based on Selwyn’s approach, the chapter advocates 
the idea that every researcher testing an ICT related hypothesis should analyze -at least- 3 
stages of hierarchical digital achievements (access, usage and appropriation) plus one last 
divide’s stage: ICT’s outcomes (measured by the effect of previous stages on the dependent 
well-being variable). 

Finally, it proposes some guidelines for the applications of this framework and presents an 
actual case of use, showing how this framework guided the research design of this project, 
which tested the effect of digital skills on education-to-work transition.

12
MATÍAS DODEL SCHUBERT
Uruguay
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HÉCTOR SEBASTIÁN
BENÍTEZ LARGHI
Argentina

Dr. Héctor Sebastián Benítez Larghi is a professor in the Department of Sociology at 
Universidad Nacional de La Plata, La Plata. He is Assistant Researcher at Consejo Nacional de 
Ciencia y Tecnología (CONICET). He is the author of 4 chapters in scholarly books and many 
articles and papers in fi elds of Sociology of Culture and Social Studies of ICT Appropriation. 
Some of his works are: “La vuelta al mundo en ochenta bytes” in Wortman, A. (comp.) 
Imágenes Publicitarias/Nuevos Burgueses (Buenos Aires, Prometeo, 2004); “Un piquete
a la brecha digital” in Revista Argumentos, N° 9, (Buenos Aires, 2008); “Una cultura
trasnochada. Los usos culturales de los sectores movilizados de la clase media argentina
a partir de diciembre de 2001” in Wortman A. (comp.), Entre la política y la gestión de la
cultura y del arte. Voluntades de clases medias en acción (Buenos Aires, Eudeba, 2009),
“Internet y la computadora como estrategias de inclusión social entre los sectores populares.
Imaginarios y prácticas desde la exclusión.” with Rosalía Winocur Iparraguirre in Revista
Comunicação & Inovação de la Universidade Municipal de São Caetano do Sul, N° 20. 
(San Pablo, 2010) y “TIC, democracia y sectores populares” in Revista Andamios, 
Volumen7, N° 14 de la Universidad Autónoma de la Ciudad de México (México, 2010), and 
the chapter “La apropiación del acceso público a las computadoras e Internet por jóvenes de 
sectores populares en la Argentina” published in the book Tecnología y Cambio Social 
(2012, DIRSI/IEP)

Gender, Social Class & ICT. 
The Constitution of Social and Digital Inequalities Among Argentinian Adolescents
This paper presents the results of ongoing research focused on the relationships between 
ICTs and social inequalities by studying computer and Internet appropriation by young 
students in the frame of Programa Conectar Igualdad (PCI) [Connecting Equality Program], a 
public policy that targets the digital divide.

The purpose of this chapter is to understand the importance of social class and gender in 
the constitution of digital inequality. To achieve this objective, it compares ICTs appropriation 
processes between adolescents from popular and middle classes, analysing data collected by 
a questionnaire applied to young students benefi tted by PCI in Greater La Plata, Argentina. 

The main fi ndings of this research stage show that in terms of access, skills and use type, 
gender differences are accentuated among popular classes whereas there is not such a gap 
among middle-class young people.

In this context, the implementation of PCI has a positive impact among lower-class women 
because they have guaranteed access to the computer without using other Public Access 
Support Centre as an Internet Café, a space perceived as masculine and dangerous for girls 
and women.

However, it is confi rmed that the unpaid domestic work (cleaning, cooking, and looking 
after siblings) is a threat against the use of netbooks by women who belong to low-income 
classes because they do not have enough time to use those devices and consequently they 
even lose interest in them. In fact, it can be argued that the unequal housework gender 
division tends to turn the computer and Internet insignifi cant for those women’s daily life.

Meanwhile, middle-class young people, male and female, unlike lower classes, bring with 
them a long family and personal history on connectivity and access to various electronic and 
digital devices. Thus, ICTs become socially signifi cant for them in terms of sociability and 
communication: naturally, computers, the Internet and mobile phones are part of all their 
daily practices.

LATIN AMERICA
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MARIA PAZ OLIVERA RODRÍGUEZ 
Peru

Paz Olivera is a Bachelor in Communication for Development at the Pontifi cia Universidad 
Católica del Peru. At present, she is a research assistant at the Institute of Peruvian Studies, 
focusing on educational textbooks, adapting academic history books for school children. Her 
thesis Project, named “Usage and perceptions of the XO laptops from the OLPC Project. A 
case study of two schools in Cieneguilla”, was fulfi lled between 2010 and 2011 is currently 
awaiting a date for defense. The study utilizes a qualitative approach in order to understand 
the effectiveness of the program as a way to empower learning and digital literacy. Since 
2008, she has worked in different areas at the Pontifi cia Universidad Católica del Perú, and 
has gained experience in research project management, journal publishing, and planning 
for academic events. As of 2011, she has been organizing workshops about digital literacy 
aimed specifi cally at school teachers.

Utilizing Participatory Action Research in Developing Educational Applications: 
The Case of Peruvian Primary Schools
Achieving intended educational impact in development projects using information and 
communication technologies (ICTs) depends on the design of applications and the underlying 
implementation strategies used in the classroom. It is a constant challenge to design 
successful technical solutions that fully deliver intended capabilities (Rodriguez, Nussbaum, 
& Dombrovskaia, 2012), while operating in resource-constrained environments that are 
further complicated by the social, psychological, geographic, and cultural differences (Chib & 
Zhao, 2009) between developers of these technologies and their intended users. In bridging 
this disparity, it recommends a participatory action research approach that supports iterative 
data gathering and on-going technology development that would, ultimately, positively 
impact teaching and learning in schools in developing counties. Hence, this shifts the focus 
to building capacities to bolster the educational infrastructure in which technologies are 
deployed.

BIOGRAPHY / PROJECT DESCRIPTION

Andrea Ordóñez is an independent researcher. She is currently researching the natural 
knowledge economy in Ecuador after coediting a book on the Ecuadorian Knowledge Sector: 
Ecuador Será Conocimiento. In this book she authored a special chapter on the possibilities 
of generating knowledge clusters in Ecuador. Additionally, she works on understanding 
the links between research and policy and promoting new perspectives on the issues 
among researchers in Politics and Ideas, a thinknet. Previously she was Research Director 
at Grupo FARO where she leads the debate, articulation and revision of the institutional 
research agenda. Andrea holds a Masters in Economic Development from the Facultad Latino 
Americana de Ciencias Sociales (FLACSO) in Ecuador.

A New Set of Questions: ICT4D Research and Policy
The objective of this chapter is to present and debate a framework that would allow the 
ICT4D community to refl ect on the links (or lack of) between the research it carries out and 
policymaking processes in developing countries. The aim of having an initial framework is 
to be able to combine and bring together mainly three distinct streams of academic inquiry: 
policy studies, the interface between research and policy, and the conceptualization of 
ICT4D research.  This framework will critically look at the way in which research has been 
framed, and the way in which policy processes are carried out – both in the political and 
bureaucratic arena – to identify possible gaps, issues ad future lines of research. This will 
require a political perspective that has usually been missing in a scholar tradition focused on 
development outcomes.

15
ANDREA LUCÍA ORDÓÑEZ LLANOS
Ecuador
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FABRO BOAZ STEIBEL 
Brazil

Fabro Steibel did his PhD at the Institute of Communications Studies (Leeds University/
UK), under the supervision of Prof Stephen Coleman; and his MA at UFF/Brazil, under 
the supervision of Prof Afonso de Albuquerque. Steibel’s research focuses on the use of 
technology for deliberation and development, having published on the topic since 2004. 
He is the current consultant in charge of the new portal of Human Rights of Mercosul, and 
a project manager at the Institute of Technology and Society of Rio for the Ford Foundation 
on developing freedom. Steibel has 8 years of experience with international research 
bodies, having worked for projects sponsored by the European Parliament, the European 
Commission, the Reuters Institute for the study of Journalism, the EU Fundamental Rights 
Agency, the Fundación Comunica, the WUN, and others. During his PhD studies in the UK 
(2007-2011), Steibel presented papers at the main international conferences on Political and 
Media Studies (ie, IAMCR, PSA, ECPR, Epop), and studied at the UCSD as a visiting researcher 
under the supervision of Prof Daniel Hallin. He is starting his post-doc studies in the same 
university where he did his MA, and is currently Director of Communications Studies at the 
Universo University (Brazil), and a research consultant for the Fundación Comunica.

Designing Web 2.0 Tools for Online Public Consultation
Public consultation is a formal mechanism of social participation where government invites 
citizens to participate in policy making. Increasingly, public consultations are being held 
online, where web 2.0 tools and other Information and Communication Technology (ICT) 
tools become central to understand the design of virtual spaces for government-citizen 
interaction. Through analysing two case studies from Brazil – the “Gabinete Digital” and the 
“Marco Civil Regulatório” initiatives – this chapter discusses how online public consultation 
spaces are designed, using a combination of ICTs. Based on three frameworks of deliberative 
theory and characteristics of web 2.0 tools, the aim of this paper is studying what aspects 
of web 2.0 tools are useful for online consultation, and what democratic environments they 
might generate when combined. The main contribution of this work is raising awareness on 
how the usage of certain web 2.0 tools can reinforce or diminish some attributes of political 
communication and therefore, as a result, produce different models of online democratic 
communication.



Dr. Jude Lubega is a Professor of Information Technology who has vast experience in 
ICT4D. He is currently the Deputy Vice Chancellor of Uganda Technology and Management 
University. He previously served in Makerere University from 2007 t0 2012 as the Deputy 
Dean and the Head of the Information Technology Department in the College of Computing 
and Information Sciences. He is Chief Executive Offi cer for 8Tech Consults, one of the leading 
ICT consulting companies in Uganda.

He is an experienced ICT4D consultant and has undertaken numerous research projects 
both nationally and internationally. He is a member of several boards and has won several 
research grants to undertake ICT4D projects. He is formerly a researcher and Lecturer in 
the School of Systems Engineering at the University of Reading, United Kingdom. He has 
been involved in developing several information systems, including an election monitoring 
framework using mobile devices.

His research interests include Tracking and Assessment in e-learning, Content Authoring, 
Multimedia, Multi-Agent Systems, Data Warehousing, Knowledge Representation, ICT for 
Development (E-Governance, E-Health, E-Agriculture), Mobile Computing, Web-based 
Systems and Mobile Learning. He has published widely in journals, books and conference 
proceedings. 

Dr. Rich Ling is Professor at the IT University of Copenhagen, Denmark and has a position 
as a sociologist at the Telenor research institute located near Oslo, Norway. He has been the 
Pohs visiting professor of communication studies at the University of Michigan in Ann Arbor, 
Michigan and now he holds an adjunct position in that department. He is the author of the 
soon to be published book: Taken for Grantedness (MIT). He is also the author of New Tech, 
New Ties (MIT) and The Mobile Connection (Morgan Kaufmann). He is a co-founding editor of 
the journal Mobile Media and Communication (Sage) and an associate editor of the Journal 
of Computer Mediated Communication and on the editorial board of Information Technology 
and International Development and Norsk Medietidsskrift. 

Dr. Julian May is Director at the Institute of Social Development at the University of the 
Western Cape, South Africa, and has completed degrees in economics and development 
studies. He has worked on poverty reduction policy options and systems for monitoring 
the impact of policy, including ICT, social security grants and land reform in Southern and 
East Africa and in the Indian Ocean Islands. He is a Research Associate at the Brooks World 
Poverty Institute, the Comparative Research Program on Poverty, the Department of Social 
Policy at Oxford University and the South African Labour and Development Research Unit, 
University of Cape Town. In August 2009, he was awarded a South African Research Chair in 
Applied Poverty Reduction Assessment by the National Research Foundation. He has edited 
3 books, published over 60 papers in books and academic journals, and produced more than 
120 working papers, research reports and other publications.

Dr. John Traxler is Professor of Mobile Learning, a full UK professor, and Director of the 
Learning Lab at the University of Wolverhampton. He is a Founding Director and current 
Vice-President of the International Association for Mobile Learning, Associate Editor of 
the International Journal of Mobile and Blended Learning and of Interactive Learning 
Environments. He is on the Research Board of ALT, the Editorial Board of Research in Learning 
Technology and IT in International Development. He was Conference Chair of mLearn2008, 
the world’s biggest and oldest mobile learning research conference. He has guest edited 
several special editions of peer-reviewed journals devoted to mobile learning including 
Distance Education and an African edition of the International Journal of Mobile and Blended 
Learning and is co-editor of the defi nitive book, Mobile Learning: A Handbook for Educators 
and Trainers.

Dr. Gloria Bonder is Director of the Gender, Society and Policies Area based in the Latin 
American Post Graduate Institute of Social Sciences, FLACSO-Argentina. She coordinates 
two regional programmes within this area: The E-learning Master´s Programme on Gender, 
Society and Public Policies (PRIGEPP) and The UNESCO Regional Chair on Women, Science 
and Technology in Latin America. She also coordinates the Global Network of UNESCO Chairs 
on Gender.

Dr. Bonder has undertaken a great deal of research and written publications on gender 
and education, communication, science and technology and youth. She is a member of 
the regional advisory board of UN Women, coordinator of the Latin American Focal Point 
of GenderinSite, and a consultant for various international organisations (including: ECLAC, 
UN WOMEN, UNICEF, DAW (UN), OAS, UNESCO, UNDP, IDRC, PAHO, PROLID-IADB) as well as 
for universities and different Latin American government organizations. She founded the 
Women´s Studies Center (CEM – Argentina) and was founding director of the Interdisciplinary 
Post Graduate on Women’s Studies, Faculty of Psychology, University of Buenos Aires, 
between 1987 and 1999.

Dr. Jack Linchuan Qiu is associate professor at the School of Journalism and Communication, 
the Chinese University of Hong Kong. He researches on information and communication 
technologies (ICTs), class, globalization, and social change. His publications include Working-
Class Network Society (MIT Press, 2009), Mobile Communication and Society: A Global 
Perspective (MIT Press, 2006). Some of his publications have been translated into German, 
French, Spanish, Portuguese, and Korean. Besides academic projects, he also provides 
consultancy services for international organizations such as the OECD.

Dr. Ang Peng Hwa (Ph.D., Michigan State University; MA, University of Southern California;  
LL.B., National University of Singapore) is Professor and Director of the Singapore Internet 
Research Centre at the Wee Kim Wee School of Communication and Information at Nanyang 
Technological University. He researches social impact and law and policy issues around new 
media and the Internet. He is the author of Ordering Chaos:  Regulating the Internet (2005), 
which argues that the Internet is being, will be and should be regulated. In 2004, he was 
appointed by the U.N. Secretary General to the Working Group on Internet Governance. 
He later co-founded the Global Internet Governance Academic Network, for which he 
served as inaugural Chair. In 2008, he spent his sabbatical year as Visiting Dean of the 
Mudra Institute of Communication Research in Ahmedabad, India, where he helped found 
the doctoral (fellows) programme.  He currently also serves Chairman of the non-profi t 
organization Asian Media Information and Communication Centre and as a vice-President of 
the Consumers Association of Singapore.  

Dr. Alexander G. Flor is Professor of Information and Communication Studies at the 
University of the Philippines Open University (UPOU). He was the former Vice Chancellor 
for Research and Development at UPOU, serving two terms as Founding Dean of the UPOU 
Faculty of Information and Communication Studies. He oversaw the successful merging of 
computer science, information science and communication science under one college in 
2004. He headed the Knowledge Management Program of SEAMEO SEARCA from 1998 to 
2002. Dr. Flor has conducted ICTD research in several countries and has mentored graduate 
students since the 70s.

BIOGRAPHYBIOGRAPHY
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Dr. Roxana Barrantes (Ph.D. University of Illinois at Urbana-Champaign) is General Director 
and Senior Researcher at Instituto de Estudios Peruanos and Professor at the Department 
of Economics of Pontifi cia Universidad Católica del Perú (PUCP). She is a member of the 
Steering Committee of DIRSI, member of the Advisory Committee for LACEEP (Latin America 
and Caribbean Environmental Economics Program), and Advisory Committee member 
of the Master’s Program in Business Law at PUCP. A former member of the Peruvian 
Telecommunications Regulator Board of Directors, Dr. Barrantes has served as Advisor and 
Consultant to other Regulatory Agencies in Peru, the Ombudsman Offi ce, and IADB.

Dr. Maria Soledad Ramirez-Montoya (Ph.D. Education and Educational Psychology, the 
University of Salamanca, Spain) is currently professor at the Graduate School of Education 
of the Tecnológico de Monterrey (ITESM, Mexico) in the master’s and doctoral programmes. 
Her lines of research are instructional strategies, technology resources for education and 
training of educational researchers. She is the director and the Research Chair of Innovation 
in Technology and Education (CIITE). Dr. Ramirez is a member of the National System of 
Researchers in Mexico and participates in the Research Network of Educational Research 
(REDIIE), President of Applications and Allocation Committee Funds at the University 
Corporation for Development of Internet (CUDI) in Mexico, General Secretariat of the Mexican 
Council for Educational Research (COMIE) and main researcher of the Open Latin-American 
Community Regional about Social and Educational Research (CLARISE).

Dr. Hernan Galperin (Ph.D. Stanford University) is Associate Professor and Director, Center 
for Technology and Society at the Universidad de San Andrés (Argentina). He is also 
Steering Committee member for DIRSI, an ICT policy research consortium for Latin America 
and the Caribbean, and Research Fellow at the Annenberg School for Communication at 
the University of Southern California (USA). An expert on telecommunications policy and 
development, Dr. Galperin leads a number of research projects related to the regulation and 
development impact of new information and communication technologies in Latin America, 
funded by a variety of foundations and international donors such as IDRC, ECLAC, USAID and 
UNDP. He has published extensively in major journals such as Telecommunications Policy, 
The Information Society and Information Technologies and International Development. 
His most recent books are “Mobile Communications and Socioeconomic Development in Latin 
America,” co-authored by Dr. Manuel Castells and Dr. Mireia Fernandez- Ardèvol (Ariel, 2011) 
and “Beyond Connectivity: Broadband in Latin America and the Caribbean” (ECLAC, 2013).

Elsa Estevez is an Academic Program Offi cer at the United Nations University International 
Institute for Software Technology (UNU-IIST) in Macao, and a Senior Researcher at the Center 
for Electronic Governance at UNU-IIST. Previously, she was Assistant Professor at the National 
University of the South, Argentina, where she obtained PhD and MSc degrees in Computer 
Science, and a visiting professor at the National Universities of Patagonia Austral, Comahue 
and La Plata. Elsa specialises in software engineering and electronic governance (EGOV). 
Her research interests include the foundations, leadership, coordination and capacity building 
for public sector information technology and how it can support governance processes, 
and help pursue public policy goals. Elsa has many years of experience in Information 
Technology. She developed software systems, managed IT departments, led research and 
development projects and taught courses on various aspects of software engineering and 
EGOV. She has also organized conferences, workshops and schools and contributed to raising 
awareness and building capacity in EGOV in twenty countries in Africa, Asia, Europe and 
Latin America. Her research fi ndings have been published in conference proceedings, 
journals and books.

Dr. Arul Chib is Assistant Director of the Singapore internet Research Centre (SiRC) and 
Associate Professor at Nanyang Technological University. An expert in the area of healthcare 
mobile phone systems, he pursues action-oriented research in varied cross-cultural contexts,
particularly in resource-constrained environments of developing countries. Dr. Chib’s 
contributions have led to a number of research awards, including the 2011 Prosper.NET-
Scopus Award for the use of ICTs for sustainable development. This award was accompanied 
by a fellowship from the Alexander von Humboldt Foundation, one of the highest honours 
within the European scholarly tradition. He has been awarded fellowships at Ludwig 
Maxmilians University and University of Southern California. Dr. Chib’s work can be found 
in international refereed publications, such as The Asian Journal of Communication, 
International Journal of Communication, Journal of Computer-Mediated Communication, 
Journal of Health Communication, New Media and Society, and Information Technologies & 
International Development, amongst others. In 2012, Dr. Chib, along with Dr. Roger Harris, 
released the fi rst SIRCA book volume: Linking Research to Practice: Strengthening ICT for 
Development Research Capacity in Asia.

Dr. Roger Harris is an Independent Consultant based in Hong Kong and working in the 
fi eld of ICTs for poverty alleviation in Asia. He obtained a Ph.D. in Information Systems 
from City University of Hong Kong. His fi rm, Roger Harris Associates, provides policy 
advice, programme implementation, evaluation and knowledge sharing services to Asian 
governments and aid agencies, including the United Nations, the World Bank and the 
Asian Development Bank. He works closely with several Asian universities and is also 
actively involved in development projects with rural and remote indigenous communities in 
Malaysian Borneo. He has also worked on projects in; Bangladesh, Cambodia, China, India, 
Indonesia, Laos, Mongolia, Nepal, Papua New Guinea, Philippines, Sri Lanka, Thailand and 
Vietnam.  As a SIRCA collaborator, Dr. Harris was able to advise researchers in Bangladesh 
and Thailand and he greatly appreciated the honour of co-editing the book that emerged 
from the fi rst phase.  Approaching the ‘sunset’ of his career, Dr. Harris welcomes the 
opportunity to guide those at the ‘sunrise’ stage, seeing it as effective means of leveraging 
his experiences to a wide audience. 

BIOGRAPHY BIOGRAPHY

Dr. Rahul De is the Hewlett-Packard Chair Professor in ICT for Sustainable Economic 
Development at the Indian Institute of Management, Bangalore (IIMB). He has a B.Tech. 
from the Indian Institute of Technology (IIT) Delhi, an MBA from University of Delhi, and 
a Ph.D. from the School of Business, University of Pittsburgh. His research interests are in 
ICT for development, economic impacts of open source and evaluation of e-Government 
systems. He also works in applied AI. He has published over 40 articles in international 
journals, refereed conference proceedings and as chapters in books. He has won two 
Outstanding Paper awards for his research and one for teaching, conferred at international 
conferences. He currently serves on the editorial board of the journal Information & 
Management. He also serves on the Board of IIMB.
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The SIRCA Team at Jamaica. 

KEY MILESTONES

2013 was a very signifi cant year 
for the SIRCA programme. All of the 
SIRCA-funded research projects were 
completed, and the PIs spent the 
latter part of the year participating in 
workshops, and disseminating their 
fi ndings to a wider audience. 

On May 19 and 20, SIRCA organized 
a workshop on the sidelines of the 
Social Implications of Computers in 
Developing Countries (IFIP) 2013 
conference in Jamaica. The aim was 
to allow feedback and discussion 
around chapters submitted for the 
SIRCA Volume II book on the “Impact 
of Information Society Research in 
the Global South.”

Before the start of the IFIP 
conference, SIRCA ran a two-day 
publication workshop, featuring SIRCA 
research projects from 3 continents. 
SIRCA Principal Investigators (PIs) 
simultaneously presented at the 
IFIP poster session on Day 1 of the 
conference, with one PI presenting 
her paper at the PhD track session.  
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SIRCA Assistant Director Arul Chib, 
and collaborator Roger Harris lead 
the workshop sessions, while John 
Traxler and Alexander Flor joined in 
via video link. Francois Bar, editor 
of the Information Technology and 
International Development (ITID) 
journal, the leading journal in the 
fi eld, was a special SIRCA invitee. 

 
 

PI Baohua Zhou presenting his poster 
session at Jamaica. 

On August 4-5, SIRCA organized an 
academic writing workshop in 
Mauritius. 7 of SIRCA’s Principal 
Investigators (PIs) participated – 
4 from Africa, 2 from Latin America 
and 1 from Asia. They came together 
with 4 of SIRCA’s expert collaborators 
to provide both peer and expert 
reviews on chapter drafts submitted 
for SIRCA’s second book volume. 
Collaborator Julian May, also a 
co-editor of the SIRCA book volume, 
gave a talk on academic writing. 

The SIRCA II Book Volume is 
estimated to be published by mid-
2014, and will contain around 
15 high quality chapters based 
on work by SIRCA researchers. 
The volume investigates questions of 
‘impact’, looking both at the impact 
of research in developing countries, 
and research on notions of what 
‘impact’ is. 

SIRCA also set in motion plans 
for a special journal issue of the 
prestigious Electronic Journal of 
Information Systems in Developing 
Countries (EJISDC)  – SIRCA 
Collaborators María Soledad 
Ramírez Montoya and Elsa Estevez 
will be guest editors on the volume, 
with seniors editors Arul Chib and 
Roger Harris overseeing the process.  

In December 2013, SIRCA will 
participate in an academic writing 
workshop at the University of 
Western Cape, Cape Town, South 
Africa. Following this, SIRCA has an 
open session at the sidelines of the 
Information and Communication 
Technology for Development (ICTD) 
Conference 2013, followed by a 
special three-day SIRCA Bootcamp for 
all PIs and Collaborators.

The SIRCA Bootcamp is a three-day 
event centred on the theme of 
‘Research Capacity and Openness.’  
It will involve all the SIRCA PIs 
(for Days 1 and 2) and Collaborators 
(Day 3) to explore collaborative, 
democratic ways of working together. 

The Bootcamp is an experimental 
space for the SIRCA community to 
explore avenues and topic of interest 
to them, and collectively weigh in on 
the future of the SIRCA program. 
It’s an “unconference”, offering 
fl exible space and opportunities 
for feedback on research work, 
and potential for collaboration or 
co-authorship. 

The SIRCA Team after the Mauritius workshop. 
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RESEARCH OUTPUTS AND ACHIEVEMENTS

Throughout 2013, SIRCA Principal 
Investigators made fruitful 
achievements across the globe. 

AFRICA
SIRCA II Principal Investigator from 
the Ivory Coast (Cote d’Ivoire), 
Kabran Djane’s work was featured 
in a panel discussion on “Gender, 
Mobile Phone and Food Security in 
Africa” at the World Social Sciences 
Forum (WSSF) in October 2013. 

Kenya-based PI Stephen Kimani 
presented a paper at the INTERACT 
2013 conference held in Cape Town 
in September 2013. His presentation 
was based on his SIRCA research on 
designing an online portal for female 
science and technology university 
students in Kenya. He also presented 
his work at the e-Learning Africa 
2013 conference in Windhoek, 
Namibia in May 2013. 

His research was also featured in two 
poster sessions – one at the sidelines 
of the IFIP International Conference 
on Social Implications of Computers 
in Developing Countries in Jamaica 
(where SIRCA held a workshop), 
and as part of an exhibition by the 
Kenyan Commission for University 
Education in June 2013. 

Principal Investigator Tefong 
Vaumi Achille participated in a 
Pre-Conference Doctoral Student 
Workshop and Academy of 
Management Africa Conference in 
Johannesburg, South Africa in January 
2013.

ASIA
PI Baohua Zhou’s  paper based 
on his SIRCA project, titled “New 
Media and Opinion Expression 
among Chinese New Generation 
Migrant Workers” was published in 
Contemporary Communication (Vol. 
2, pp.41-48), a well-regarded Chinese 
journal in communication research. 
(March 1, 2013)

A similar paper based on the same 
research was awarded a third-place 
prize for “Deng Xiaoping Theory 
Research” by the Shanghai Social 
Science Research Association, and 
remains the only award disbursed 
to work from the media and 
communication research fi eld in 
2013.

Zhou and his collaborator, Dr Jack 
Qiu, were also part of a workshop 
on Chinese new generation migrant 
workers, held in Ningbo, July 2013, 
by some leading sociologist and 
communication scholars in China.

Indonesian PI Ezmieralda Melissa 
presented her research on women 
entrepreneurship and social 
media use at the Media Asia 2012 
conference in Osaka, Japan in 
late 2012. Her research was also 
featured in publications by the 
department of Communication and 
Public Relations, Swiss German 
University in Tangerang, Indonesia 
and the Asian Media Information and 
Communication Centre in cooperation 
with Gadjah Mada University in 
Yogyakarta.

PI Nikos Dacanay was accepted into 
the MSc in Practicing Sustainable 
Development program at Royal 
Holloway, University of London.His 
SIRCA research on Advocacy Work By 
Women Migrant Community Based 
Organizations (CBOs) in two districts 
along the Thai-Burmese border was 

presented at the 2nd International 
Conference on Human Rights and 
Peace and Confl ict in Southeast 
Asia in Jakarta, October 2012. Mary 
Luz Feranil, who joined SIRCA 
researchers at the academic writing 
workshop in Mauritius, presented a 
paper titled “Collective Agency in the 
Information Society: Women Migrant 
Organizations in Thailand” at the 7th 
International Technology, Education, 
and Development Conference (INTED) 
2013 in Valencia, Spain. 

Elinor May Cruz presented her 
work  on Cybersecurity, cybersex 
and “understanding cybersex work 
as laboring bodies of contestation” 
at the Philippine Political Science 
Association 2013 International 
Conference in April 2013.

She also submitted an article, with 
Trina Joyce Sajo, titled “Affect as an 
approach for examining cybersex” 
for the International Association for 
the Study of Sexuality, Culture and 
Society International Conference held 
at Buenos Aires, Argentina. 

In August 2013, she spoke at a 
number events,  including “The 
First Philippine Conference on ICT 
for Development (ICT4PhD)” held 
last 21-22 September 2012 at the 
Philippine Social Science Council, 
Quezon City, the “Forum on the 
Cybercrime Prevention Act of 2012” 
last 9 October 2012 organized by 
the Department of Justice Offi ce of 
Cybercrime and the Department 
of Science and Technology-
Information and Communications 
Technology Offi ce and a talk titled 
“Cybercrime Law: Why Women Want 
It Deleted” last 22 November 2012 
at the University of the Philippines 
sponsored by international feminist 
organization The Just Associates – 
Philippines Network.

LATIN AMERICA
Brazilian PI Fabro Steibel undertook 
a fi eld visit to Macao to work with 
collaborator Elsa Estevez on his 
research project. In 2013, he started 
consulting as an “information and 
technology architect” in a new 
portal on Human Rights policy in the 
MERCOSUR region. 

Matías Dodel (Uruguay) wrote an 
article titled “Un marco conceptual 
para evaluar el impacto de las TIC 
en el bienestar” (“A conceptual 
framework to assess the impact 
of ICT on wellbeing”) in an e-book 
titled “TIC, educación y sociedad. 
Refl exiones y estudios de casos a 
nivel iberoamericano” (ICT, Education 
and Society. Considerations and case 
studies in Latin America).

Sebastián Benítez Larghi published 
a journal article titled “La inclusión 
masiva de tecnologías digitales 
en el ámbito escolar. Un estudio 
comparativo de la apropiación de TIC 
por estudiantes de clases populares 
y clases medias en el marco del 
Programa Conectar Igualdad en La 
Plata y Gran La Plata” (The massive 
inclusión of digital technologies in 
schools. A comparative study of 
the appropriation of ICT by popular 
and middle class of the Programa 
Conectar Igualdad in La Plata y 
Gran La Plata areas) in the Latin 
American Social Science Institute 
(FLACSO)-published journal Propuesta 
Educativa.

He also published a piece titled 
“Massive inclusion of digital 
technologies in schools. Argentinian 
young adolescents’ appropriation 
of computers and the Internet 
in popular and middle classes” 
in a book called Digital Literacy, 
Technology and Social Inclusion: 
making sense of one-to-one 
computer programmes around 
the world bought out by the 
Communication and Society Research 
Center at the University of Minho, 
Braga, Portugal.

Sebastian also participated in two 
conferences: The XXIX Congreso 
Latinoamericano de Sociología ALAS, 
organized in September 2013 by 
the Asociación Latinoamericana de 
Sociología (ALAS) in Chile, Santiago 
and X Jornadas de sociología de la 
UBA in July 2013, by the Facultad de 
Cs. Sociales, Universidad de Buenos 
Aires in Argentina.
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“The SIRCA programme has helped 
in building a strong community of 
senior and emerging Latin American 
researchers, which would have been 
diffi cult to build otherwise. SIRCA 
activities gave us the opportunity of 
meeting in-person, knowing each 
other and collaborating in academic 
activities, which has strengthened 
our bonds. This is the beginning of 
long-term collaboration relationships, 
where more research initiatives 
are being, and will be, constructed 
regionally.”

BUILDING CONNECTIONS 

“SIRCA has contributed immensely 
to my research by enabling me 
to establish links with resourceful 
experts and outstanding 
organizations.”

“The SIRCA II programme has 
been an effective capacity builder 
for researchers like us in the 
ICTD research domain. Its holistic 
approach: from the conduct of 
research, international dissemination 
of fi ndings, providing feedback, and 
publication of the research outcomes, 
has given us invaluable experiences 
that we hope to continue to apply in 
our own research endeavors.”

 

LAURA LEÓN
Latin America

 

STEPHEN KIMANI
Africa

 

ELINOR MAY CRUZ
Asia

“Being a PI of SIRCA has been very 
important in my development as 
a researcher. It has allowed me to 
learn from new experiences and 
challenges. In this way, now I’m 
able to assume new responsibilities 
in other fi elds of work, as today 
I come to do. Having attended 
international conferences as well as 
being able to participate presenting 
the result of my research, at one of 
these conferences, has given me the 
opportunity to exchange ideas and 
meet people who work on issues 
related to mine elsewhere.”

“Just wonderful! It’s the fi rst word 
which comes out of my mind to 
describe this great opportunity 
that SIRCA has offered to me. As a 
principal investigator, coming from 
a developing country, the program 
was an occasion for me to share 
knowledge with other researchers 
over the world, gain experience 
from experts and senior researchers. 

We are proud to say now that our 
research has contributed to the 
development of our country through 
addressing the critical problem of 
productivity, and I thank all the SIRCA 
and the IDRC teams which work 
very hard to permit to young African 
scholars like me to express their 
thoughts at a global level.”

 

MARIA PAZ OLIVERA RODRÍGUEZ
Latin America

 

TEFONG VAUMI ACHILLE
Africa

RAISING CAPACITY

DISSEMINATING POTENTIAL

“As a result of the networking, 
training and research outputs 
involved in my SIRCA project, I have 
so far: worked as a consultant for 
UNESCO in a Media policy portal; 
lectured in two universities on 
ICT4D (both at the under-graduate 
and graduate level); started a new 
consultant position as “information 
and technology architect” in a new 
portal on Human Rights policy in the 
MERCOSUR region; collaborated with 
start-up IT companies in Brazil to 
design and implement technologies 
researched during the SIRCA project.”

“SIRCA has allowed me to develop 
an expertise in the sociology of 
ICT. And the work done during this 
project unearthed a reporting system 
involving foods distribution that 
was basically disregarded in local 
scientifi c literature.”

“I have really learned a lot from the 
SIRCA project in the past three years. 
Well-designed workshops, one-to-
one mentoring, and step-by-step 
book chapter writing training…
all of these not only help me to 
complete the project smoothly, but 
also award me a lifelong wealth of 
skills for academic research.”

 

FABRO BOAZ STEIBEL
Latin America

 

KABRAN ARISTIDE DJANE 
Africa

 

BAOHUA ZHOU
Asia
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FINANCIALSSIRCA ALUMNI NETWORK

The SIRCA programme is dedicated 
to building sustained, long-term 
research capacity, and is pleased to 
note the continuing achievements of 
SIRCA alumni – researchers who were 
part of the programme’s fi rst cycle 
from 2008 onwards. 

SIRCA I PI Mary Grace Mirandilla-
Santos published an article in Asian 
Politics and Policy titled “P-Noy: 
A Click Away From Every Pinoy? A 
Review of the Web Site of the Offi ce 
of the President of the Philippines”

Regina Hechanova was appointed 
the President of the Psychological 
Association of the Philippines, and 
is the current Chair of the Dept of 
Psychology of Ateneo de Manila 
University since June 2013. In August 
2013, she was one of the authors 
in a paper titled” Problem Severity, 
Technology Adoption, and Intent 
to Seek Online Counseling Among 
Overseas Filipino Workers”, published 
in the prestigious CyberPsychology, 
Behaviour and Social Networking 
journal (Vol. 16, No. 8, August 2013: 
613-617)

Balwant Singh Mehta wrote a 
paper titled “Evolution of Telecom 
Policy,” published in SPET Research 
Journal of Social Science (Anand, 
Gujarat, India). He also put out two 
working papers for the University of 
Manchester’s “Capturing the Gains” 
research project - one titled “How 
Social Upgrading Drives Economic 
Upgrading By Indian IT Majors: The 
Case of Telecom IT Services” , and 
the other titled “Capabilities, Costs, 
Networks and Innovations: Impact of 
Mobile Phones in Rural India.”

His work on women’s participation 
in labour markets was presented 
at a number of conferences – from 
the “Women Employment and 
Occupations-Issues and Challenges” 
event held in Delhi in January 
2013, to the International Labour 
Organisation’s “Women’s Labour 
Force participation in India and South 
Asia” conference in February 2013.

TB Dinesh was involved with a 
project by the Information Society 
Innovation Fund (ISIF), leading to 
a paper titled “Alipi: A framework 
for re-narrating web pages,” 
presented at the Proceedings of 
the International Cross-Disciplinary 
Conference on Web Accessibility in 
Lyon, France. 

VLV Kameswari was appointed 
Professor in Agricultural 
Communication at the G.B.Pant  
University of Agriculture and 
Technology in Uttarakhand, India.

The SIRCA II programme received 
a total of SGD$1,697,900 funding 
from IDRC to cover a period of two 
and a half years (September 2011 
– March 2014). As to-date, SIRCA III 
has utilized 67.8% of funds received 
on research activities aimed at 
enhancing researchers’ research 
capacity. 

29%
Administration 

28%
Research Projects30%

Training Workshops

8%
Collaboratorship
Programme

5%
Executive Meeting 
& Publication

These activities, apart from direct 
funding to 15 projects, include 
a collaboratorship scheme, 
training for the grantees through 
regional meetings, workshops and 
conferences.  Invitation of renowned 
ICTD researchers to the SIRCA II fi nal 
conference has provided the grantees 
with opportunities to explore recent 
and relevant research in their fi eld 
with those senior researchers.



In 2014, SIRCA aims to enter a new 
cycle – and we look forward to 
starting the third iteration of our 
research capacity initiative. The 
tentative ‘SIRCA III’ programme 
will take a signifi cant step forward 
in interdisciplinary scope and 
operational innovation. It will also 
aim to increase the programme’s 
impacts on its community, widen the 
scope of said impact and pioneer a 
participatory, democratic, participant-
driven working model for capacity 
building built on principles of 
‘openness’. 

The programme’s approach will shift 
from one-size-fi ts-all to customized, 
with PIs selected competitively at 
various stages of research process 
and mentored by a global pool of 
collaborators and experts. SIRCA 
III hopes to experiment with an 
intensive model of mentorship, and 
will also work closely with SIRCA 
alumni from the programme’s 
previous cycles.

Also in 2014, SIRCA will bring forth 
another volume to its book series. 
Volume 2 will have a particular 
focus on the impact of ICTD and 
information society (and the impact 
of research) within a development 
context. 
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LOOKING FORWARD

The volume will continue the 
discussion started in volume I of the 
SIRCA book series, Linking Research 
to Practice, which focused on how 
research translates to actual practice 
in development policy and projects 
on the ground. 

A special issue of the prestigious 
Electronic Journal of Information 
Systems in Developing Countries 
(EJISDC), planned for mid-2014, 
will offer another opportunity for 
SIRCA researchers to disseminate 
their work. SIRCA has previously 
collaborated with the Media Asia 
journal for 2 special issues. SIRCA 
Collaborators Maria Ramirez Montoya 
and Elsa Estevez will be guest editors 
on the issues, underscoring SIRCA’s 
commitment to capacity building at 
all levels. 

In 2013, SIRCA has consistently 
demonstrated its commitment to 
building research capacity among 
emerging scholars, helping them 
ground their work in theoretically 
rigorous, high-quality research, and 
disseminating their fi ndings to a 
wider audience. In the coming years, 
we hope to build on that foundation 
– strengthening research institutions 
and practices to create lasting impact 
in the developing world. 
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